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DERQH VXEVFULEHU�

DERQHWv VXEVFULSWLRQ�

DERUv �Q��HFRQRP\���DGM���HFRQRPLF��

HFRQRPLFDO

DERUvQDV HFRQRPLVW

DERUvQDVv HFRQRPLFV�

DGDQ IHUWLOH

DGDQv IHUWLOLW\

DGHW FXVWRP��WUDGLWLRQ��KDELW

DGHWv KDELWXDO

DGLO IDLU��MXVW

DGLOv IDLUQHVV��MXVWQHVV�

DILUDQGLQ �Y��WR�FUHDWH���Q��FUHDWLRQ

DILUDQGv FUHDWXUH

DILUPHQG FUHDWRU

DJLU ILUH

a�EHUGDQr�Yr[LVWLQ WR�VHW�RQ ILUH��WR�VHW�ILUH�WR

DJLUEHUGrU DUVRQLVW

DJLUEHUGrUv��DJLUSr[LVWLQ DUVRQ

DJLUEHVW FHDVHILUH�

aD�\HNDOv XQLODWHUDO�FHDVHILUH�

DJLUQDN EXUQLQJ��ELWWHU��SRLJQDQW

DKHQJ �OLKHYNLULQ� KDUPRQ\���FHMQ���úDKv��

FHOHEUDWLRQ��IHDVW

DKHQJGDU KDUPRQLF��KDUPRQLRXV

DKHQJVD]v KDUPRQL]DWLRQ

DMDO DQLPDO

DMDOQDVv ]RRORJ\

DMDQ DJHQW

DMDQV�DJHQF\

aD�Q�oH\DQ QHZV�DJHQF\��

DMR �DMRYDQ��VLZDU��úRIrU��GULYHU���DMRN��

QLKLoN��QLo��PXKDULN��LQFHQWLYH��LPSHWXV��

PRWLYH��VWLPXODWLRQ

DMRYDQ GULYHU

DNDP FRQVHTXHQFH� �HQFDP� UHVXOW���ELU\DU�

GHFLVLRQ

DO�Æ DOv

DOD IODJ

DODY WRRO��LQVWUXPHQW

DOv SDUW

a\r�Vr\HP WKLUG�SDUW

DOvJLU V\PSDWKHWLF��IROORZHU��IDQ��IDYRUDEOH

DOvNDU DLGH��DVVLVWDQW

DOvNDUv�KHOS

DPDGH�UHDG\��SUHVHQW

a�E�Q �OL�GDGJHKr�a��WR�DSSHDU��LQ�D�FRXUW�

DPEDUJR HPEDUJR

DPRMNDU FRQVXOWDQW

DPRMNDUDQH FRQVXOWDWLYH

DPRMNDUv FRQVXOWDWLRQ

DP�U WRRO��LQVWUXPHQW

DP\DU YHKLFOH

DQ RU

DQJDúW FODLP���WH]��WKHVLV

a�NLULQ WR�FODLP�

DQJR��DQNX YL]��QDPHO\��RU�

DQJRUv��WLúWHNv� DFFRUGLQJ�WR��LQ�DFFRUGDQFH�

ZLWK��XQGHU��LQ�SXUVXDQW�WR��LQ�SXUVXDQFH�RI

DQvQ WR�EULQJ

DTDU DUHD��DFUHDJH

DTLO UHDVRQ

DTLOGDU UDWLRQDO��UHDVRQDEOH

DTLOPHQG ZLVH

DTLOVLYLN IULYRORXV��ZDQWRQ��OLJKW�PLQGHG

DUDP SHDFHIXO

DUDPv SHDFH�

DUDQGLQ �YW���DUvQ��YL��WR�LWFK��WR�VPDUW��WR�

VWLQJ

DUJ�Q ILUHSODFH

DUL]v SULYDWH

a�NLULQ WR�SULYDWL]H

DUL]vNLULQ SULYDWL]DWLRQ

DUvúH FULVLV

DUPDQF��DPDQF DLP��JRDO��SXUSRVH��REMHFWLYH

DVD\v RUGLQDU\

DVD\vú VHFXULW\

Kr]rQ�av VHFXULW\�IRUFHV

DVrJHK IRUWUHVV

DVLQ LURQ

DVR KRUL]RQ

DVR\v KRUL]RQWDO

DVWHQJ REVWUXFWLRQ�

a�NLULQ WR�REVWUXFW

DúDUWLQ �Y��WR�FRQIHVV���Q��FRQIHVVLRQ

DúDUWvú �PXNLU��vWvUDI��FRQIHVVLRQ

DúvW�DYDODQFKH��VQRZVOLS��VQRZVOLGH

DúNHUD��DúNHUH REYLRXV��DSSDUHQW��FOHDU��

RSHQ��XQFRYHUHG

DúRS LPDJLQDWLRQ



DúRSv LPDJLQDU\

DúWL\DQH SHDFHIXO��SHDFHIXOO\

DúWv SHDFH

DúWv[ZD] SHDFH�ORYLQJ��

Dú�W DYDODQFKH��VQRZVOLS��VQRZVOLGH

DY ZDWHU

a�GDQ �JXO�a��WR�ZDWHU���]HYv�a��WR�LUULJDWH

DYGDQ �JXOa��ZDWHULQJ���]HYva��LUULJDWLRQ

DYv ZDWHU\

DY�KHZD FOLPDWH

DY�KHZD\v FOLPDWLF��FOLPDWLFDO

DZD ZD\��PDQQHU��PHWKRG��H[DPSOH��

SUHIHUHQFH��SDWK

DZDUH KRPHOHVV��YDJUDQW�

DZDUHWv YDJUDQF\

DZDUWH H[FHSWLRQDO�

UHZúD�a VWDWH�RI�HPHUJHQF\�

DZrQH PLUURU

D[LIWLQ��D[LYvQ �Y��WR�VSHDN���VXKEHW�NLULQ��WR�

WDON���Q��VSHHFK

D\HQGH �Q��IXWXUH

D\HQGH\v �DGM���IXWXUH

D\HQGHSHUZHU IXWXULVW

D\HQGHSHUZHUv IXWXULVP

D]DG IUHH

a�E�Q WR�EH�OLEHUDWHG

a�NLULQ�WR�OLEHUDWH

D]DGv IUHHGRP

a\D�oDSHPHQv�SUHVV�IUHHGRP

D]P�Q�Æ H]P�Q

D]HE XQPDUULHG��VLQJOH

D]HEv VLQJOHQHVV��VLQJOH�OLIH

D]vQ PHWKRG
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ED ZLQG

EDE IDWKHU

EDEHOvVN ZKLUOZLQG

EDEHW WKHPH��PDWWHU��VXEMHFW��WRSLF��LVVXH

EDEvQv SDWHUQLW\

EDF WD[

a�NLULQ WR�WD[��WR�FKDUJH�WD[

EDFDQGLQ �Y��WR�WD[���Q��WD[DWLRQ

EDFGrU WD[SD\HU

EDFJLU WD[�UHFHLYHU�

EDF[DSv WD[�HYDVLRQ�

EDJHU WRUQDGR

EDKDQH H[FXVH��UHDVRQ��MXVWLILFDWLRQ��DOLEL��

UDWLRQDOH

EDKRU EUHH]H��HWHVLDQ�ZLQGV

EDKR] KXUULFDQH

EDNXU QRUWK

EDNXUv QRUWKHUQ

EDO DWWHQWLRQ��FDXWLRQ��UHJDUG

a�NLúDQGLQ WR�DWWUDFW�DWWHQWLRQ

EDOD �EHU]v��ELOLQGv��VXEOLPH��KLJK��HOHYDWHG��

QREOH���YDODKv��IH]D� VSDFH��RXWHU�VSDFH

EDOGLUrM SDWLHQW

EDOGLUrMv SDWLHQFH

EDOH[DQv VN\VFUDSHU

EDONrú DWWUDFWLYH��LQWHUHVWLQJ

EDONrúv DWWUDFWLRQ

EDO\R]��EDO\R]JHU FRQVXO

EDO\R][DQH FRQVXODU�RIILFH

EDQGRU LQIOXHQFH��HIIHFW��LPSDFW��LPSUHVVLRQ

a�NLULQ�WR�DIIHFW��WR�LQIOXHQFH��WR�LPSDFW��WR�

LPSUHVV�

a�Or�E�Q WR�EH�DIIHFWHG��WR�EH�LQIOXHQFHG��WR�

EH�LPSDFWHG��WR�EH�LPSUHVVHG�

EDQGRUNHU �Q��LQIOXHQFHU��HIIHFWHU��DIIHFWHU��

LPSUHVVHU���DGM���HIIHFWLYH��DIIHFWLYH��

LPSUHVVLYH��

EDQJ LQYLWDWLRQ��FDOO�XS��VXPPRQV��

FRQYRFDWLRQ��JDUQLVKPHQW

EDU EXUGHQ

ar�GHOvOGDQr EXUGHQ�RI�SURRI

EDUDQ UDLQ

EDUHJHK KHDGTXDUWHU���r�OHúNHUv� PLOLWDU\�

EDVH

%DUHJHKD�1HWHZH\rQ�+HYJLUWv 8QLWHG�

1DWLRQV�+HDGTXDUWHU

ar�OHúNHUv PLOLWDU\�EDVH



EDULPWH OLHQ

EDUvQ WR�UDLQ

EDVN ZLQJ

ar�VL\DVv SROLWLFDO�ZLQJ

EDVW�U VWUXFWXUH��FRQVWUXFWLRQ��WH[WXUH

EDú JRRG

a�NLULQ WR�LPSURYH

EDúNLULQ LPSURYHPHQW

aD�UHZúD�PDIrQ�PLURYDQ

LPSURYHPHQW�RI�KXPDQ�ULJKWV�FRQGLWLRQV�

EDú�U VRXWK

EDú�Uv VRXWKHUQ

EDZHU EHOLHI

a�NLULQ WR�EHOLHYH

ED]DU PDUNHW��ED]DDU�

aD�UHú EODFN�PDUNHW

aD�VHUEHVW IUHH�PDUNHW

EDU]LUJDQ PHUFKDQW��WUDGHU�

EDYLN FODQ

EDYLNv�FODQVKLS

ED]DU PDUNHW��ED]DDU

aD�UHú EODFN�PDUNHW

aD�VHUEHVW IUHH�PDUNHW

ED]LUJDQ PHUFKDQW��WUDGHU

ED]LUJDQv WUDGH��FRPPHUFH

a\D�QDYGHZOHWv LQWHUVWDWH�FRPPHUFH

a\D�QDYQHWHZH\v LQWHUQDWLRQDO�WUDGH

EHGHO��EHUGrO FRQVLGHUDWLRQ

EHG[ZHUv PDOQXWULWLRQ

EHKU������SDU� SDUW��VKDUH

EHKU���� �GHU\D��VHD

EHKUH DELOLW\��FDSDELOLW\

EHKUHGDU �KHYSDU��SDUWQHU���WLZDQD��ELúL\DQ�

ELWDTHW��FDSDEOH��DEOH

EHKUv �DGM���VHD��PDULQH��PDULWLPH�

EHODP EXW

EHODYRN EURFKXUH��EXOOHWLQ��QRWLFH��

DQQRXQFHPHQW��PHPRUDQGXP��PHPR��

QRWLILFDWLRQ��UHSRUW��SURFODPDWLRQ��OHDIOHW�

EHOHN SLHG

EHOHQJD] PLVHUDEOH��SRRU

EHOHQJD]v PLVHU\��ZUHWFKHGQHVV��SRYHUW\��

SDXSHULVP

EHOr \HV

EHOL\DQGLQ �Y��WR�FRQILUP��WR�WHVWLI\��WR�

VWUHQJWKHQ���Q��FRQILUPDWLRQ��WHVWLILFDWLRQ�

EHQG���� VHFWLRQ��DUWLFOH������EHQGDY��GDP��

EDUUDJH

EHQGDY GDP��EDUUDJH

EHQGHZDU ZDLWLQJ

EHQJvQ DGGLFWHG�WR��DPRURXV��SDVVLRQDWHO\�

LQ�ORYH

EHUDIWLQ �Y��PLWLJDWH��PLWLJDWLRQ

EHUDPEHU FRXQWHU��HTXLYDOHQW��FRXQWHUSDUW

EHUDPEHUv HTXYDOHQFH��HTXLYDOHQF\

EHUEDQJ��EHUEH\DQ GDZQ

EHUELMDU FDQGLGDWH

EHUELMDUv FDQGLGDF\

EHUGDQ WR�UHOHDVH��WR�VHW�IUHH

aD�ELúHUW SDUROH

EHUGD\v UHOHDVHG

a\D�\r�ELúHUW SDUROHH�

EHUGHP WHPSRUDU\�

EHUGHYN VSRNHVPDQ

EHUGHZDP SHUSHWXDO��FRQWLQXRXV�

EHUGHZDPv SHUSHWXLW\��FRQWLQXLW\�

EHUH IURQW

%HUH\r�.XUGLVWDQv .XUGLVWDQ�)URQW

EHUHGD\v LGOH� YDJUDQW��GR�QRWKLQJ��UXQDERXW�

EHUHNHW DEXQGDQFH��IHUWLOLW\

EHUHQGDP FDQGLGDWH��FDQGLGDWH�PHPEHU��

EHUHQGDPv��EHUHQGDPWv FDQGLGDWH�

PHPEHUVKLS�

EHUHYDQ DWWRUQH\��DGYRFDWH��GHIHQGHU

EHUHYDM�RSSRVLWH

EHUHYDMv �a�KLQGr��RQ�WKH�FRQWUDU\

EHUHYDQv GHIHQFH

a�NLULQ WR�GHIHQG

EHUHGD\v LGOH��YDJUDQW

EHUI VQRZ

a�EDUvQ WR�VQRZ

EHUJ FRYHU

EHUJLQG HTXLYDOHQW��FRXQWHUSDUW��SDUDOOHO��

DQDORJXH

EHUJLU SUHYHQWLYH

EHUJLUv �GHIHQGDQW¶V��DQVZHU��SOHD��

UHMRLQGHU��SUHYHQWLRQ���SDUDVWLQ� SURWHFWLRQ��

FRQWLQJHQF\���EHUHYDQv� GHIHQVH�

ZH]vUr�a� GHIHQVH�PLQLVWHU��

EHUJQHUP VRIW�FRYHU

EHUJUHT KDUG�FRYHU��KDUG�ERXQG



EHUKHP SURGXFW��SURGXFH���EHUKHPrQ�KXQHUv�

\DQ�URQDNEvUv� ZRUN��DUWLVWLF�RU�LQWHOOHFWXDO�

FUHDWLRQ

arQ�ZHúDQGv SXEOLVKHG�ZRUNV

EHUKHPGDU IUXLWIXO

EHUKHY�GDQ WR�FRPSDUH

EHUKHYGDQv FRPSDULVRQ

EHUKHY�NLULQ WR�FROOHFW

EHUMHQJ HYLGHQFH

EHUMHZHQG��EHUMHZHQGv EHQHILW��SURILW��

DGYDQWDJH��H[SHGLHQFH�

EHUPD\v UHPDLQGHU

EHUQDPH SURJUDP

%HUQDPH\D�3HWURO�KHPEHU�;ZLUDNr 7KH�2LO�

IRU�)RRG�3URJUDP�

EHUSLUV��EHUSLUVL\DU UHVSRQVLEOH��OLDEOH

EHUSLUVL\DUv UHVSRQVLELOLW\��OLDELOLW\�

a\D�KHYSDU�MRLQW�OLDELOLW\

a�WXQG VWULFW�OLDELOLW\

EHUVLY UHVSRQVH��DQVZHU��UHSO\

a�GDQ WR�UHVSRQG��WR�UHSO\��WR�DQVZHU

EHUVLYDQGLQ �Y��WR�UHVSRQG���Q��UHVSRQVH

EHUVLYGrU UHVSRQGHQW��UHSOLHU

EHUV�F�Æ EHUWHZDQ

EHUWHN UHDFWLRQ

a�GDQ WR�UHDFW

EHUWHZDQ��EHUWDZDQ GHIHQGDQW��DFFXVHG

EHUWvO EULEH

a�GDQ�NLULQ WR�EULEH

EHUWvOv EULEHU\

EHUWvO[ZHUv FRUUXSWLRQ

EHU[HZHGDQv HDVHPHQW

EHU[ZHGDQ UHVLVWDQFH

EHU]�VXEOLPH��KLJK��HOHYDWHG��QREOH

EHU]H�Æ ZHQGD

EHV HQRXJK��DGHTXDWH

EHú VHFWLRQ��FKDSWHU��SDUW��FDWHJRU\��

GLYLVLRQ��FODVV��GHSDUWPHQW��LQVWDOPHQW��

FDQWOH��FRPSDUWPHQW��GHVN��HSLVRGH��IUDFWLRQ��

IUDJPHQW��SRUWLRQ��VHJPHQW��VHSWXP��

VHTXHQFH��VLGH��VTXDG

EHúGDU DWWHQGDQ��SDUWLFLSDQW��LQYROYHG

a�E�Q�WR�DWWHQG��WR�SDUWLFLSDWH��WR�LQYROYH

EHúGDUv DWWHQGDQFH��SDUWLFLSDWLRQ��

LQYROYHPHQW

av�NLULQ DWWHQG��SDUWLFLSDWH��LQYROYH

EHWDO�NLULQ�WR�GHIHDW��WR��DQQXO��WR�UHVFLQG��WR�

YDFDWH

EHWDONLULQ DQQXOPHQW

EHWDOEDU GHIHDVLEOH

EHWDOQHEDU LQGHIHDVLEOH

EHWODQH YDFDWLRQ��KROLGD\

a\D�ELGHVWPL] YDFDQF\�ZLWK�SD\

EH[LúDQGLQ WR�SDUGRQ

EH[úHQGH��EH[úNHU JUDFLRXV��PHUFIXO��

IRUJLYLQJ

EH[úDQJ LPPXQH

EH[úDQJv LPPXQLW\

EH[WUHú XQIRUWXQDWH

EH[WUHúv XQIRUWXQDWHQHVV

Er �SUHS���ZLWKRXW�

a�JXPDQ��úLN XQGRXEWHGO\��REYLRXVO\

ErDTLO LUUDWLRQDO

ErDTLOv LUUDWLRQDOLW\�

ErD\HQGH IXWXUHOHVV

ErEHKUH XQJLIWHG��XQWDOHQWHG

ErEHKUHWv LQDELOLW\��LQFDSDELOLW\��LQFDSDFLW\

ErEH[W PHUFLOHVV��SLWLOHVV��XQPHUFLIXO

ErELQJHK EDVHOHVV

EroLQH XVHOHVV��LQ�YDLQ

ErGDZv HQGOHVV��XQHQGLQJ��QHYHU�HQGLQJ�

FHDVHOHVV��LQFHVVDQW��LQILQLWH

ErGHQJ VLOHQW���ErD[LIWLQ�� VSHHFKOHVV��

�ErJHUHPRO��ErTHUHEDOL[��QRLVHOHVV��

�ErNLSvQ��PXWH��GXPE

ErGHQJv VLOHQFH

ErHPUv FRQWHPSW

ErHPUL\D�GDGJHKr FRQWHPSW�RI�FRXUW

ErIrGH XVHOHVV

ErIrGH\v XVHOHVVQHVV

ErILNDUH UHFNOHVV

ErILNDUHWv UHFNOHVVQHVV

ErJXPDQ XQGRXEWHG��REYLRXV

ErKHPG XQLQWHQWLRQDO��XQLQWHQGHG��

QRQGHOLEHUDWH

ErKHPSD SHHUOHVV��LQFRPSDUDEOH��XQLTXH

ErKrYv KRSHOHVV

ErKrYvWv KRSHOHVVQHVV

ErKr] ZHDN��SRZHUOHVV

ErKr]v SRZHUOHVVQHVV��ZHDNQHVV

ErKRVv LQWHVWDWH�

ErKRVvWv�LQWHVWDF\�



ErLV�O XQGXH

ErMDQNXMv HXWKDQDVLD

ErMH ZRUG

ErMHU VSHDNHU

ErMH\v YHUEDO

ErNDU XQHPSOR\HG��MREOHVV

ErNDUv XQHPSOR\PHQW��MREOHVVQHVV

ErNrU XVHOHVV

ErNrUv XVHOHVVQHVV

ErPDQHQG XQLTXH��XQPDWFKHG��XQSDUDOOHOHG

ErPL]H �Er�SDUH�[HELWvQ� XQSDLG� �EHODú� IUHH�

�RI�FKDUJH�

ErQDY QDPHOHVV��DQRQ\PRXV

ErQDYv DQRQ\PLW\

ErSDU GHSULYHG

a�KLúWLQ��a�NLULQ WR�GHSULYH

a�ML�PDIrQ�ELQJHKvQ�GHSULYHG�IURP�

IXQGDPHQWDO�ULJKWV�

ErSHUZD UHFNOHVV�

ErSZHUZD\v UHFNOHVVQHVV

ErVH[ErU QHJOLJHQW

ErVH[ErUv QHJOLJHQW

Erú UDQVRP

ErúH[VL\HW GHJHQHUDWH

ErúGDU

ErúGrU UDQVRPHU

ErúLN XQGRXEWHG��REYLRXV

ErWHEDW��ErWLU�ú LQVWDEOH

ErWHEDWv��ErWLU�úv LQVWDELOLW\

ErZHVWDQ LQGHIDWLJDEOH��XQWLULQJ��WLUHOHVV

EH[LúDQGLQ �TDQ�Q��WR�SDUGRQ��WR�UHSULHYH��WR�

JUDQW�DPQHVW\���GvQ��WR�KDYH�PHUF\

Er\RP LQDXVSLFLRXV��XQOXFN\��LOO�RPHQHG

Er]DU�NLULQ WR�KDUDVV

Er]DUv KDUDVVPHQW�

EL��SUHS���E\��ZLWK

EL�Fv�DQvQ WR�LPSOHPHQW��WR�FDUU\�RXW��WR�

IXOILOO

EL�Fv�E�Q WR�VHWWOH�GRZQ��WR�JHW�VHWWOHG��

EL�Fv�NLULQ WR�LQVWDOO��WR�ILW��WR�HUHFW

EL�GHVW�[LVWLQ��EL�GHVW�NHWLQ WR�DFKLHYH

EL�GLOr�[ZH YROXQWDULO\�

EL�JLúWv JHQHUDOO\

EL�Kr] SRZHUIXOO\��IRUFHIXOO\

EL�NDU�DQvQ WR�XVH

EL�OH]JvQv XUJHQWO\

EL�UDVWv LQGHHG���ML[ZH��DFWXDOO\��LQ�IDFW���ML�

GLO��VHULRXVO\

EL�VHU�GH�JLUWLQ WR�UDLG�D�SODFH

EL�WD\EHWv�HVSHFLDOO\��SDUWLFXODUO\

EL�Yv�DZD\v WKXV��KHQFH��LQ�WKLV�ZD\��VR

ELDTLO UHDVRQDEOH��UDWLRQDO�

ELEHKUH JLIWHG��WDOHQWHG�

ELEHU IHUWLOH

ELEHUHNHW DEXQGDQW

ELEHUv IHUWLOLW\

ELGHVW[LVWv DFKLHYHPHQW

ELJXPDQ VXVSLFLRXV

ELKD �IL\HW� SULFH� �QLU[��YDOXH

ELKrYv KRSHIXO

ELKr] SRZHUIXO

ELKLQrU DUWIXO��VNLOOIXO��FDSDEOH

ELKLQJDP FRQYHQLHQW��SURSHU��DSSURSULDWH

ELMDUH HPLQHQW

ELM�Q SXUH��FOHDQ

ELM�Qv SXUHQHVV��FOHDQQHVV

ELM�QNDU FOHDQHU

ELM�QNDUv VDQLWDU\��VDQLWDWLRQ

ELNDU HPSOR\HG���PLM�O��GHVWELNDU� EXV\��

HQHUJHWLF��DFWLYH

ELNDUDQvQ XVH��XWLOL]DWLRQ

ELNDUvQHU XVHU�

ELNrU��ELNrUKDWv XVHIXO

ELNrUv��ELNrUKDWLQv XVHIXOQHVV

ELNLUU EX\HU��SXUFKDVHU�

ELOD RND\��RN��DOULJKW

ELOLQG KLJK

ELOvPHW JHQLXV

ELPL]H SDLG��OLDEOH�WR�FKDUJH>V@��VXEMHFW�WR�

FKDUJH���IHH

ELQ ERWWRP��JURXQG

ELQD[��ELQD[v�XQGHUJURXQG

ELQD[H�Æ ELQJHK

ELQEDU REOLJRU��SURPLVRU�

ELQoDYv GHWHQWLRQ��FXVWRG\

ELQovQH�Æ ELQJHK

ELQHPD�Æ ELQJHK

ELQHVD]v LQIUDVWUXFWXUH

ELQHWDU�Æ ELQJHK

ELQJHK �DEVWUDNW� EDVLV���NRQNUHW� EDVH��

JURXQG�

ELQJHKvQ HVVHQWLDO��FUXFLDO



TDQ�QD�a�FRQVWLWXWLRQ

ELQLU[ YDOXDEOH

ELQSrNHU YLRODWRU

ELQSrNHUv YLRODWLRQ

ELQSr�NLULQ WR�YLRODWH��WR�LQIULQJH��WR�EUHDFK��

WR�FRQWUDYHQH��

ELQSrNLULQ YLRODWLRQ��LQIULQJHPHQW��EUHDFK��

FRQWUDYHQWLRQ

aD�SH\PDQr EUHDFK�RI�FRQWUDFW

aD�PDIrQ�PLURYDQ YLRODWLRQ�RI�KXPDQ�ULJKWV

ELQ\DW RULJLQ

ELTHVW ZLOOIXO��LQWHQWLRQDO

ELUD EURWKHU

ELUDNXM IUDWULFLGH��WKH�SHUVRQ�

ELUDNXMv �Q��IUDWULFLGH��WKH�DFW����DGM���

IUDWULFLGDO�

ELUDQ��ELULKDQ WR�GLH�RXW��WR�EHFRPH�H[WLQFW�

ELUDQGLQ��ELULKDQGLQ WR�ZLSH�RXW��NLOO�RII

ELUD\v��ELULKD\v H[WLQFW

ELUDúWLQ WR�JULOO��WR�EURLO

ELUDWv��ELUD\HWv EURWKHUKRRG

ELUo��ELUV KXQJHU

ELUov��ELUVv KXQJU\

ELUrN��ELUrN�SrN V\VWHPDWLF

ELUrNDQH V\VWHPDWLFDOO\�

ELUr] KRQRUDEOH��0U���0UV���0LVV

ELUvNDU UHSUHVHQWDWLYH

aD�r�úH[Vv SHUVRQDO�UHSUHVHQWDWLYH

ELUvQ ZRXQG

ELUvQGDU ZRXQGHG��LQMXUHG��KXUW

a�E�Q WR�EH�LQMXUHG��WR�EH�ZRXQGHG

a�NLULQ WR�LQMXUH��WR�ZRXQG��WR�KXUW��WR�FDXVH�

DQ�LQMXUH�RU�D��ZRXQG��

ELU�VN WKXQGHU

ELU�VNH WHOHJUDSK

ELU�VNHYDQ�WHOHJUDSKHU

ELU�VNH\v WHOHJUDSKLF

ELU\DU GHFLVLRQ��VHQWHQFH��MXGJPHQW��

UHVROXWLRQ��DGMXGLFDWLRQ��DZDUG��

FRQFOXVLRQ��GHFUHH��GRRP��YHUGLFW��KROGLQJ��

UHVROYH��

a�GDQ�JLUWLQ WR�GHFLGH��WR�VHQWHQFH��WR�

MXGJH��WR�UHVROYH��WR�DGMXGLFDWH��WR�

FRQFOXGH��WR�DZDUG��WR�GHFUHH��WR�KROG��WR�

GRRP

ELVHUGHJLUWLQ UDLG

ELúLN VXVSLFLRXV

ELúLUvQ �Y��WR�VPLOH���Q��VPLOH

EL\DQ IRUHLJQ

EL\DQLVWDQ H[LOH��GLDVSRUD

EL\DQv IRUHLJQHU

EL]DY PRYHPHQW

aD�D]DGv[ZD]�D�NXUGv .XUGLVK�IUHHGRP�

PRYHPHQW�

EL]�WQHZH�Æ EL]DY

Ev ZLGRZ

a�E�Q���PDQ WR�ZLGRZ��WR�EH�ZLGRZHG

EvM��EvMH �]DURNr�ML�GrEDYrQ�QH]HZLFv�E�\H��

EDVWDUG

EvMLQ ZLGRZ

EvU PHPRU\

EvUDQvQ PHPRLUV��FRPPHPRUDWLRQ��

EvUGDU PRQXPHQW

EvUGR] LGHRORJ\

EvUGR]v LGHRORJLFDO�

ERo�Q�Æ KHOZHVW�

EXUMXZD��EXUMXZD] ERXUJHRLV�

EXUMXZD]v ERXUJHRLVLH�

EX[WDQ�Æ QHZH\v

E�UD EURWKHU�LQ�ODZ��ZLIH¶V�EURWKHU

E�\HU HYHQW��RFFXUUHQFH��LQFLGHQW

&F

FDQ �UXK� OLIH��VSLULW���JL\DQ� VRXO

FDQGDU OLYLQJ���DILUDQGv��PH[ORT� FUHDWXUH

FDQJRUv VHOI�VDFULILFLQJ

FDQVLYLN GLOLJHQW��DVVLGXRXV��HDUQHVW

FDU WLPH

FDULQDQ VRPHWLPHV

FDV�V�Æ Vv[XU

FDZELUU VFLVVRUV

FHPDZHU SXEOLF��DXGLHQFH

FHPDZHUv �DGM���DWWHQGDQFH

FHPVHU SROH

FHQJ ZDU

aD�GX\HP�D�FvKDQv 6HFRQG�:RUOG�:DU

aD�\HNHP�D�FvKDQv )LUVW�:RUOG�:DU



FHQJDZHU ZDUULRU

FHQJQDVv PLOLWDU\�VFLHQFH

FH]D SXQLVKPHQW

a�NLULQ SXQLVK

a\r�EHGHQv FRUSRUDO�SXQLVKPHQW

a\r�PLULQr FDSLWDO�SXQLVKPHQW��GHDWK�

SHQDOW\

FLK�Æ Fv

FLQD\HW IHORQ\

FLQV JHQGHU��VH[

FLUP GDPDJHV

FLYDN VRFLHW\

FLYDNv VRFLDO

PDIrQ�a�FLYLO�ULJKWV

FLYDNQDVv VRFLRORJ\

FLYDNQDVv�]LPDQQDVv VRFLROLQJXLVWLFV

FLYDQ UHQGH]YRXV

FLYDQGLQ WR�FROOHFW��WR�EULQJ�WRJHWKHU

FLYDW FRPPXQLW\

FLYDW

aD�QDYQHWHZH\v LQWHUQDWLRQDO�FRPPXQLW\�

FLYD\DU FROOHFWRU

FLYD\DUv FROOHFWLQJ��FROOHFWLQJ�PDQLD���a\D�

SLUW�NDQ��ELEOLRSKLOH

FLYvQ �Y��WR�JDWKHU���Q��FRQIHUHQFH�

FLZDQ �[RUW��NHo��\RXQJ

Fv SDOFH��VSDFH

a\HN�FR[UDIv D�JHRJUDSKLFDO�VSDFH�

FvJD\v WHUULWRULDO��ORFDO��UHJLRQDO��YHUQDFXODU

FRW������GX��FRXSOH

FRW���� IDUP

FRWNDU��FRW\DU IDUPHU��SHDVDQW

FXGD VHSDUDWH

a�E�Q �MLQ���PrU� WR�GLYRUFH���SDUYH�E�Q��WR�

VHSDUDWH

FXGDE�Q �MLQ���PrU� GLYRUFH���SDUYHE�Q��

VHSDUDWLRQ

FXGD[ZD] VHSDUDWLVW

FXGD[ZD]v VHSDUDWLVP

FXUH�NLQG��YDUULHW\��VRUW��VW\OH��DVVRUWPHQW��

VSHFLHV

do

oDN JRRG

oDNEvQ RSWLPLVW

oDNEvQv RSWLPLVP

oDNv JRRGQHVV

oDODN DFWLYH�

oDODNv DFWLYLW\

a\rQ�QHTDQ�Qv LOOHJDO�DFWLYLWLHV��

oDODNYDQ DFWLYLVW�

arQ�PDIrQ�PLURYDQ KXPDQ�ULJKWV�

DFWLYLVWV�

oDQGH FXOWXUH

oDQGH\v FXOWXUDO

oDQGLQ �Y��WR�FXOWLYDWH���Q��FXOWLYDWLRQ��

DJULFXOWXUH

oDQGLQv DJULFXOWXUDO�

oDS HGLWLRQ

aD�GX\HP VHFRQG�HGLWLRQ

a�NLULQ WR�SXEOLVK

oDSHPHQv SUHVV

FLYvQD�a SUHVV�FRQIHUHQFH

oDS[DQH SXEOLVKLQJ�KRXVH

oDU ����IRXU

oDU WVDU

oDUoRYH FLUFXPVWDQFHV��VHWWLQJ��DWPRVSKHUH�

oDUH VROXWLRQ��UHVROXWLRQ���oDUHVHUNLULQD�

SLUVJLUrNHNr�OL�GHUv�GDGJHKr�EL�KHYNLULQ�

JLOvNHU���JLOvOrNLUv��VHWWOHPHQW�

a�GvWLQ WR�ILQG�D�VROXWLRQ

a�NLULQ WR�UHVROYH��WR�VROYH��WR�VHWWOH�

oDUHNLUv VROYHG��UHVROYHG

oDUHVHU��oDUHVHUv�Æ oDUH

oDUrN TXDUWHU

oDWHUr FXUYH

oDY H\H

a�Sr�NHWLQ WR�PHHW��WR�HQFRXQWHU

aHN�Or�JHUDQGLQ WR�JODQFH�WKURXJK��WR�FDVW�D�

TXLFN�JODQFH�DW��WR�WKURZ�D�TXLFN�ORRN�DW

oDYGrU VXSHUYLVRU��VXUYHLOODQW��REVHUYHU��

GLUHFWRU��LQYLJLODWRU

oDYGrUv�VXSHUYLVLRQ��VXUYHLOODQFH��FRQWURO��

REVHUYDWLRQ��LQYLJLODWLRQ

a�NLULQ WR�VXSHUYLVH��WR�PRQLWRU��WR�REVHUYH��

WR�FRQWURO��WR�GLUHFW��WR�LQYLJLODWH

oDYNDQv VRXUFH��UHVRXUFH



oDYVRWvQHU ODFULPDWRU

oDZD��oDZDQ KRZ

oDZDQv TXDOLW\

oHN �� �VvOHK��ZHDSRQ�����ú�QSDUH� FKHFN��

FKHTXH ����FLO��OLEDV��FORWKHV

oHNGDU PLOLWLD���ELoHN� DUPHG

oHQG KRZ�PXFK��KRZ�PDQ\

oHQGDQv TXDQWLW\

oHS OHIW���GHVWoHS� OHIW�KDQGHG�

oHúQ NLQG��YDUULHW\��VRUW��VW\OH��DVVRUWPHQW��

VSHFLHV

oHZLVDQGLQ �Y��WR�SHUVHFXWH���Q��SHUVHFXWLRQ

oHZOLN IDUP��UDQFK��IDUPVWHDG

or JRRG

orNLULQ WR�PDNH��WR�PDQXIDFWXUH��WR�SURGXFH�

orWLU EHWWHU

a�GvWLQ WR�SUHIHU

a�NLULQ WR�LPSURYH

oL ZKDW

oLPD��oLUH ZK\

oLUNHMLPrUN VHFRQG�KDQG

oLU�VN VSDUN

oL\D PRXQW��PRXQWDLQ

oL\DVWDQ PRXQWDLQ��PRXQWDLQV

oL\D\v��oL\D\vQ PRXQWDLQRXV�

ovQ �VRFLDO��FODVV

aD�QDYvQ PLGGOH�FODVV

ovURN QDUUDWLYH��VWRU\

ovURNErM QDUUDWRU��VWRU\�WHOOHU�

oRO GHVHUW��ZLOGHUQHVV��SDPSDV

oROWHU UXUDO��UXVWLF

oRSv H[WRUWLRQ

oRSDQGLQ H[WRUW

'G

GDE HQWUDSPHQW

GDEDú�NLULQ WR�PHQWLRQ��WR�UHIHU�WR��WR�PDNH�

UHIHUHQFH�RI

GDEHúDQGLQ DSSRUWLRQPHQW��GLYLGLQJ

GDEHú�NLULQ WR�GLYLGH

GDEvQ JXDUDQWHH

a�NLULQ WR�JXDUDQWHH

GDEvQNDU JXDUDQWRU

GDG MXVWLFH

GDGDQH MXVW��IDLU

GDGJHK FRXUW��ODZ�FRXUW

aD�EDFDQ WD[�FRXUW�

aD�&H]D\DQ�D�1DYQHWHZH\v�,QWHUQDWLRQDO�

&ULPLQDO�&RXUW

aD�&vKDQv :RUOG�&RXUW�

aD�(ZOHKL\D�'HZOHWr

6WDWH�6HFXULW\�&RXUW��LQ�7XUNH\�

aD�OHúNHUv PDUWLDO�FRXUW

aD�MrUvQ FRXUW�RI�ILUVW�LQVWDQFH

aD�MRUvQ XOWLPDWH�FRXUW

GDGJHU MXGJH

GDGv �DGM��MXGLFLDO���Q��MXGLFLDU\

GDGNDUv MXULVGLFWLRQ

GDGPHQG MXVW��IDLU

GDGPHQGv MXVWLFH

GDGSHUZHU IDLU��MXVW��MXGLFLRXV

GDGSHUZHUv HTXLW\

GDGZHU��GDGZDU ODZ\HU

'DGZHUrQ�6LQRUQHQDV /DZ\HUV�ZLWKRXW�

)URQWLHUV

GDGZHUv��GDGZDUv ODZ��MXULVSUXGHQFH

a\D�ED]LUJDQv�WUDGH�ODZ

a\D�FH]D\DQ FULPLQDO�ODZ

a\D�GHU\D\v PDULWLPH�ODZ

a\D�GrUr FDQRQ�ODZ

a\D�GR]v�GR]DQ FDVH�ODZ

a\D�JHOHPSHUv SXEOLF�ODZ

a\D�KHUrPv UHJLRQDO�ODZ

a\D�vGDUv�DGPLQLVWUDWLYH�ODZ

a\D�vVODPv ,VODPLF�ODZ

a\D�NDUJrUv DGPLQLVWUDWLYH�ODZ

a\D�PDO�PLONDQ HVWDWH�ODZ

a\D�QDYQHWHZH\v LQWHUQDWLRQDO�ODZ

a\D�QHWHZH\v QDWLRQDO�ODZ

a\D�SH\PDQDQ FRQWUDFW�ODZ

a\D�UrYHUELULQr�UrYHEHUL\r DGPLQLVWUDWLYH�

ODZ

a\D�úLUNHWDQ FRUSRUDWH�ODZ

a\D�WDNHNHVv SULYDWH�ODZ

a\D�WDZDQv FULPLQDO�ODZ

a\D�[ZH]D\v QDWXUDO�ODZ

GDJLUNHU RFFXSLHU�



GDJLU�NLULQ WR�RFFXS\

GDJLUNLUv RFFXSLHG�

GDKDW� IXWXUH

GDKHUL]DQGLQ �Y��PLVUHSUHVHQW���Q��

PLVUHSUHVHQWDWLRQ��

GDK�UDQGLQ DQDO\]H��VSHFLI\

GDvUH EXUHDX��GLUHFWRUDWH�

a\D�NDU�EDUrQ�EL\DQL\DQ GLUHFWRUDWH�RI�

LPPLJUDQWV�

GDPH]LUDQGLQ WR�IRXQG��WR�HVWDEOLVK�

GDPH]LUvQHU IRXQGHU

GDQ WR�JLYH��WR�JUDQW

GDQ���VWDQGLQ WR�QHJRWLDWH

GDQH GDWD

GDQH]DQ GHFODUDWLRQ�

'DQH]DQD�*HUG�Qv�\D�0DIrQ�0LURYDQ

8QLYHUVDO�'HFODUDWLRQ�RI�+XPDQ�5LJKWV

GDQLúvQ��GDQvúWLQ VHVVLRQ

aD�GDGJHKr� FRXUW�VHVVLRQ

GDQvQ WR�VHW

a�DOL\HNv WR�VHW�DVLGH

GDQ�VWDQGLQ QHJRWLDWLRQ�

a�NLULQ WR�QHJRWLDWH

GDTXUWDQGLQ WR�VZDOORZ

GDUDúWLQ WR�GHULYH��WR�UHSURGXFH

GDUD\v �Q��ILQDQFH���DGM���ILQDQFLDO���DERUv�

HFRQRP\���PDGGH\v��PDWHULDO��PDWHULDOLVWLF

GDUD]�MXGJPHQW��YHUGLFW��

GDUr]JrUv MXULVGLFWLRQ

GDULúWLQ WR�DUUDQJH��WR�DVVRUW��WR�SXW�LQ�RUGHU

GDUL]DQGLQ WR�MXGJH��WR�WU\��WR�SODFH�RQ�WULDO

aD�GXFDUv GRXEOH�MHRSDUG\

GDVHSDQGLQ �Y��WR�LQVLVW��WR�VWLFN�RXW��WR�

H[DFW���Q��LQVLVWHQFH

GDZHW ���GvODQ��ZHGGLQJ

GDZL\DQGLQ WR�FRQFOXGH��WR�ZLQG�XS��WR�

ILQDOL]H��

GDZv HQG

a�Or�DQvQ WR�HQG

GDZvQ ILQDO

GD[ZD] �Q��GHPDQG��UHTXHVW���GD[ZD]QDPH��

DSSOLFDWLRQ��SHWLWLRQ

a�NLULQ�WR�GHPDQG��WR�DSSO\

GD[ZD]QDPH SHWLWLRQ��DSSOLFDWLRQ

GD[ZL\DQGLQ�WR�QRWLFH

GD[ZL\DQv QRWLFH��VWDWHPHQW��DQQRXQFHPHQW

a\D�VrURMv WKUHH�GD\�QRWLFH�

a�ER�oDSHPHQL\r SUHVV�UHOHDVH

GD\LN PRWKHU

GD\LNDQv PDWHUQLW\�OHDYH

GD]GHK WZHOYH�

GHK WHQ

GHKVDO GHFDGH

GHN�GRODE FROOXVLRQ

GHODO GHDU��KRQH\��EHORYHG

GHOvO HYLGHQFH

GHOvY RSSRUWXQLW\

GHP WLPH

GHPDQFH SLVWRO��UHYROYHU

GHPGDU��GHPv��GHPGHPv LQWHULP��WHPSRUDU\

GHPMLPrU FORFN��ZDWFK�

GHPMLPrUv FDOHQGDU��FKURQRORJ\��

GHQJ �GL�KLOELMDUWLQDQ�GH� YRWH���SrMQ� YRLFH��

VRXQG

a�GDQ WR�YRWH

GHQJGrU �GL�KLOELMDUWLQDQ�GH��YRWHU���GL�

Ur]LPDQr GH��YRZHO

GHQJ�EDV QHZV

GHT���� �EHUKHP��QLYvV��WHNVW��WH[W��ZULWLQJ

GHT���� WDWWRR

GHTH PLQXWH

GHTHMLPrUN PLQXWH�KDQG

GHUDPHW IHUWLOLW\

GHU RXW

GHUDQvQ WR�SURGXFH

GHUELGHU��GHUEHGHU YDJUDQW��KRPHOHVV�

ZDQGHUHU��

GHUELULQ �Y��WR�H[SUHVV���Q��H[SUHVVLRQ��

GHUGRU VXUURXQGLQJV

GHUHEHJv IHXGDO��IHXGDOLVP

GHUEHVW�Æ MLGLO

GHUHN LQGLVWLQFW��XQFHUWDLQ��XQFOHDU��

XQGHWHUPLQHG

GHUHZ OLH

a�NLULQ WR�OLH

GHUIHW RSSRUWXQLW\

GHUKrQHU��GHUvQHU SURGXFHU

GHUv GRRU

GHUTDQ�Qv XQFRQVWLWXWLRQDO

GHU�Q SV\FKH��PLQG��VSLULW

GHU�Qv SV\FKRORJLFDO

GHU�QQDVv SV\FKRORJ\



GHUYH��GHUYH\v �EL\DQv��IRUHLJQ���QH�KLQGLUvQ��

H[WHUQDO

ZH]vUr�NDU�EDUrQ�a PLQLVWHU�RI�IRUHLJQ�

DIIDLUV

GHUYH\v�ZHODW DEURDG

GHUZDU GLVSODFHG

a�NLULQ�WR�GLVSODFH

GHUZDUv GLVSODFHPHQW

GHUZDUNLULQ GLVSODFHPHQW

aD�KLQGLUvQ LQWHUQDO�GLVSODFHPHQW

GHU\D VHD

'HU\D\D�6Sv WKH�0HGLWHUUDQHDQ�6HD

GHU\DoH ODNH

GHU\D\v VHD��PDULQH��PDULWLPH

GDGZHUL\D�a�PDULWLPH�ODZ

GHVW KDQG

ar�oHSr OHIW�VLGH

ar�GX\HP VHFRQGKDQG

ar�UDVWr ULJKW�VLGH

GHVW�YHGDQ WR�WDPSHU��WR�LQWHUIHUH�ZLWK

GHVWEHUv �NHIDOHW��EDLOPHQW

a�GDQ EDLO

aGrU EDLORU

aJLU EDLOHH

GHVWH FRPPLVVLRQ��ERDUG��FRXQFLO��

FRPPLWWHH

GHVWHVHU VHL]HG

a�NLULQ WR�VHL]H

GHVWHVHUv VHL]XUH��IRUHFORVXUH��JDUQLVKPHQW��

VHTXHVWUDWLRQ�

GHVWHVHUNHU VHL]HU

GHVWKLODWGDU�VRYHUHLJQ��GRPLQDQW��UXOLQJ��

DVFHQGDQW��SUHYDLOLQJ��UHJQDQW

GHVWKLODWGDUv��GHVWKLODWv VRYHUHLJQW\��

GRPLQDQFH��DVFHQGDQF\

GHVWK�Gv���!�GHVWEHUv

GHVWNHWLQ��GHVWNHIWLQ DFKLHYHPHQW��

DFTXLUHPHQW

GHVWPL]��GHVWKHT HPROXPHQW

GHVWQHGD\v��GHVWYHQHGD\v LPPXQH

GHVWSrN EHJLQQLQJ��VWDUW��FRPPHQFHPHQW��

RXWVHW��RSHQLQJ��LQFHSWLRQ��LQFLSLHQFH��LQLWLDO�

VWDJH��LQWURGXFWLRQ��SUHOXGH��VRXUFH��URRW��

RULJLQ

GHVWSrNv LQLWLDO��ILUVW��LQLWLDWLYH��LQLWLDWRU\��

RSHQLQJ��LQWURGXFWRU\��SULPLWLYH��RULJLQDO��

SULPDU\��HDUOLHVW

GHVW�U DOORZDQFH��OLFHQVH��ZDUUDQW

GHVW�UQDPH ZULW�RI�FHUWLRUDUL

GHVWYHGrU WDPSHUHU�

GHúW ORZODQG

GHY PRXWK

a�Mr�EHUGDQ �ML�GR]HNr��WrNRúvQHNr��SLUVHNr���

KZG���WR�JLYH�XS��WR�DEDQGRQ���ML�PDIHN�[ZH��

WR�ZDLYH

GHYHU GLVWULFW��WHUULWRU\�

GHYHUv WHUULWRULDO��UHJLRQDO���KHUrPv� ORFDO

GHYNv RUDO

GHZDP�Æ GRP

GHZLVDQGLQ WR�SUHVV��WR�VTXHH]H

GHZOHPHQG ULFK

GHZOHPHQGv ULFKQHVV�

GHZOHW VWDWH

GHZOHWv �DGM���VWDWH��VWDWH�UXQ���Q��VWDWHKRRG�

GHZV WUDFN

GHZVJLU VXFFHVVRU

GH[O�GDQ KDUYHVW

GH\QGDU GHEWRU

GH\QGrU FUHGLWRU

GH]JHK �VD]v��RUJDQL]DWLRQ��IRXQGDWLRQ��

LQVWLWXWLRQ��HVWDEOLVKPHQW���GLNDQRN��VKRS

GrU FKXUFK

GL�ELQ�EDQGRUr�YH XQGHU�WKH�LQIOXHQFH�

GLM YHUVXV��DJDLQVW�

GLM� DQWL�

GLMEHU GLVVHQW

GLM�GHPRNUDWvN DQWL�GHPRFUDWLF�

GLMPLQ HQHP\��KRVWLOH

GLMPLQDQH KRVWLOH

GLMPLQDWv KRVWLOLW\

GLO KHDUW��FRUH

GLOrU EUDYHKHDUW

GLOVR] OR\DO��IDLWKIXO

GLOVR]v OR\DOW\��ILGHOLW\��IDLWKIXOQHVV

GLOWHQJ QDUURZ�PLQGHG��SHWW\

GLOWHQJv QDUURZ�PLQGHGQHVV

GLQ �\D�\r�\rQ a��RWKHU

GLUDY FXUUHQF\���SDUH��PRQH\

GLUUHQGH VDYDJH

GLUr[E�Q HYDVLRQ



aD�ML�EDFDQ WD[�HYDVLRQ

GLU�Y IRUP��VKDSH��ILJXUH���QvúDQH��VLJQ��

LQGLFDWLRQ

a�GDQ WR�WDNH�VKDSH

GLYr VKDOO��RXJKW�WR

GL\DU HYLGHQW

GL\DUv JLIW��SUHVHQW

GL] WKLHI

GL]v �Q��WKHIW���DGM���VWROHQ

GL]vNHU�Æ GL]

GL]vNHUv�Æ GL]v

GL]vQ WR�VWHDO

Gv�Æ GLQ

GvODQ ZHGGLQJ

GvPHQ YLHZ��VLJKW��VFHQH��VFHQHU\

GvQ���� �RO� EDZHUv��UHOLJLRQ

GvQ���� �úrW��ErDTLO��LQVDQH��FUD]\

GvQDQH LQVDQHO\

GvQGDU UHOLJLRXV��SHUVRQ�

GvQv���� UHOLJLRXV��UHODWLQJ�WR�UHOLJLRQ

GvQv���� LQVDQLW\��FUD]LQHVV

a\D�WrJHU WHPSRUDU\�LQVDQLW\��

GvSORPDVv�GLSORPDF\

GvSORPDW GLSORPDW

GvSORPDWvN GLSORPDWLF

GvURN KLVWRU\

GvURNv KLVWRULFDO��KLVWRULF

GvURNQDV KLVWRULDQ

GvWLQ WR�VHH���GR]vQ��WR�ILQG���KHOZHVW��ERo�Q�

RSLQLRQ

GvWEDU YLVLEOH

GvWEDUv YLVXDO

GRO�Æ QHVO

GRP FRQWLQXDWLRQ��SHUPDQHQF\��VWHDGLQHVVV��

GXUDWLRQ��HQGXUDQFH��SHUSHWXDWLRQ

a�NLULQ�WR�FRQWLQXH��WR�ODVW

GRPDQGLQ �YW��WR�FRQWLQXH

GRPvQ �YL��WR�FRQWLQXH��WR�ODVW���Q��

FRQWLQXDWLRQ��SHUPDQHQF\��VWHDGLQHVVV��

GXUDWLRQ��HQGXUDQFH��SHUSHWXDWLRQ

GRU WXUQ

GRUDQGLQ�WR�WDNH�WXUQV��WR�DOWHUQDWH

GRUUDQGLQ WR�GHIHDW

GRUJHUv��GRUYHJHUv URWDWRU\��URWDWLYH��YDU\LQJ�

UHJXODUO\

GR] SURVHFXWLRQ��OHJDO�DFWLRQ��OLWLJDWLRQ��

FDVH��FDXVH

aD�NXUGv�.XUGLVK�FDXVH

a��OL�GLMv�\HNv��YHNLULQ WR�SURVHFXWH�

�VRPHRQH�

GR]EDU�Æ GR]OrNLUv

GR]JHU SURVHFXWRU

GR]JHUv SURVHFXWLRQ

GR]vQ LQVWLQFW���GvWLQ��WR�ILQG

GR]OrNLUv DFFXVHG

GR]QDPH GRFNHW

GX WZR

GX� EL�

GXDOv GXDO��ELODWHUDO��

GXDOvWv�GXDOLVP

GXKHIWH\v IRUWQLJKWO\�

GXKrOv WZR�VLGHG

GXMLQv ELJDP\

GXTROv ELODWHUDO

GXUU�Æ PLUDUv

GX\HPvQv VXEVLGLDU\��VXEVLG\��FROODWHUDO

GX]LPDQv ELOLQJXDO�

G�U IDU

G�UEvQ ELQRFXODUV

G�UHEvQ IDU�VLJKWHG��IDU�VHHLQJ��IRUHVLJKWHG

G�UHEvQv IDU�VLJKWHGQHVV

(H

(FrE DPD]LQJ��VWUDQJH

HGDOHW�Æ GDG

HGHEL\DW�Æ ZrMH

HGHW KDELW��FXVWRP��WUDGLWLRQ

HGLODQGLQ DPHQG��DPHQGPHQW

HIVHU RIILFHU

ar�Kr]rQ�GHU\D\v QDYDO�RIILFHU

HI��Æ EH[LúDQGLQ

HJvG KHUR

HJvGv KHURLVP

HOPDV GLDPRQG���

HPDQHW WUXVW

HPDQHW�NLULQ���!�UDVSDUWLQ

HQFDP UHVXOW��FRQFOXVLRQ��RXWFRPH



HQFLPDQGLQ WR�FRQFOXGH��WR�ILQDOL]H��

HQF�PHQ FRXQFLO�

(QF�PHQD�$VD\vúv�\D�1HWHZH\rQ�+HYJLUWv

8QLWHG�1DWLRQV�6HFXULW\�&RXQFLO�

HQGDP PHPEHU�

HQGDPv��HQGDPWv PHPEHUVKLS�

HUG HDUWK��ODQG

HUGKHM HDUWKTXDNH

HUGQDVv��HUGQvJDUv �Q��JHRJUDSK\���DGM���

JHRJSUDSKLF

HUHE $UDE

HUHEDQGLQ��HUHENLULQ �Y��WR�DUDEL]H���Q��

DUDEL]DWLRQ��

HUHEv $UDELF

HUr \HV

HUrQv DIILUPDWLYH��SRVLWLYH��V\PSDWKHWLF

HUMHQJ WHUULEOH��IULJKWIXO��GUHDGIXO��KRUULEOH

HUMHQJv�IULJKWIXOQHVV��GUHDGIXOQHVV

HUN GXW\��PLVVLRQ��MRE��VHUYLFH��DVVLJQPHQW��

FKDUJH��REOLJDWLRQ��IXQFWLRQ��UHDVRQ

HUNHGDU REOLJHG��DWWHQGDQW��IXQFWLRQDU\��

RIILFH�EHDUHU

HVDV�Æ ELQJHK

HVHKv�NLULQ WR�WHVWLI\��WR�FRQILUP�

HúvU�Æ KR]

Hú\D JRRGV

HZOH VHFXUH��VDIH

aKv VHFXULW\

aKL\D�JHOHPSHUv SXEOLF�VHFXULW\

aWv��vWvPDW� WUXVW

H] ,

H]P�Q H[SHULPHQW��H[DPLQDWLRQ

H]P�Qv WHQWDWLYH�

H]RN�Æ H]SHUHVW

H]SHUHVW HJRLVW

H]SHUHVWv HJRLVP�

Çr

rO�Æ KR]

rULú DWWDFN��DVVDXOW

a�NLULQ WR�DWWDFN

rú GLVHDVH��SDLQ

rúDQGLQ WR�KXUW

rúHZv GLVHDVHG

rúvQ WR�SDLQ

rúQDVv �Q��SDWKRORJ\���DGM���SDWKRORJLF��

SDWKRORJLFDO

rYDU HYHQLQJ�

H\Qv VLPLODU��VDPH

H\QvWv VLPLODULW\

)I

IDKvúH SURVWLWXWH�

IDKvúHWv SURVWLWXWLRQ�

IDPNRU ZDQWRQ

IHU LPSRUWDQW

IHUDVHW FRPSUHKHQVLRQ

IHUG �Q��LQGLYLGXDO��SHUVRQ

IHUGv �DGM���LQGLYLGXDO��SHUVRQDO

IHUHPRú YRLG�

a�NLULQ �EHWDO�NLULQ��S�o�NLULQ��WR�YDFDWH��WR��

YRLG��WR�PDNH�OHJDOO\�LQYDOLG�

IHUHPRúEDU YRLGDEOH�

IHUKHQJ �����ErMHQDPH��GLFWLRQDU\�������WRUUH��

oDQGH��NXOWXU��FXOWXUH

IHUKHQJQLYvV OH[LFRJSUDSKHU

IHUKHQJQLYvVv OH[LJUDSK\

IHULVDQGLQ �Y��WR�DQDO\]H��WR�FRQVWUXH���Q��

DQDO\VLV

IHUPDQ RUGHU��SUHVFULSWLRQ

aD�GDGJHKr FRXUW�RUGHU

a�NLULQ�WR�RUGHU��WR�SUHVFULEH�

IHUPDQGDU FRPPDQGHU�

IHUPDQQDPH ZULW��GHFUHH��ZDUUDQW

IHUPv RIILFLDO

EvUGR]D�a�RIILFLDO�LGHRORJ\

]LPDQr�a�RIILFLDO�ODQJXDJH

IHUVHQG RSSXUWXQLW\

IHU[ FKLFNHQ��SRXOW��FKLFN��EDEH

IHU] HVVHQWLDO��LQHYLWDEOH

IHU]NLULQ SUHVXPSWLRQ



IHU]vQH SHUHPSWRU\�

IHúDUWLQ WR�ZDVWH

IHWORQHN EHQG��FXUYH

IH\GH�EHQHILW��DGYDQWDJH��SURILW

IrU VXEMHFW��RI�LQVWUXFWLRQ�

a�E�Q WR�OHDUQ

a�NLULQ WR�WHDFK

IrUH GRFWULQH

ILG\H UDQVRP

ILQG FDQGOH

ILQGGDQN FDQGOH�KROGHU

ILUPrVN�Æ URQGLN

ILURúNDU VHOOHU��YHQGRU�

ILURWLQ WR�VHOO��WR�YHQG�

ILUVHW RSSXUWXQLW\�

*J

JDOHJDO��JDOHJRW KHDUVD\��UXPRU��JRVVLS�

JDUUDQ KHUG

JD]vQDPH ZULW�RI�VXPPRQV��FLWDWLRQ

JHI WKUHDW

a�NLULQ���[ZDULQ WR�WKUHDWHQ

JHO SHRSOH��IRON

JHODYrM��JHODZrM �PHK��$XJXVW���VWrU��9HQXV��

/XFLIHU

JHOrUv �Q��IRONORUH� �DGM��IRONORULF

JHOrUvQDV IRONORULVW�

JHOHPSHU SXEOLF

JHOKH SRSXODWLRQ

JHOKHQDV GHPRJUDSKHU

JHOKHQDVv GHPRJUDSK\

JHOv YDOOH\

JHONXM HWKQRFLGH��WKH�SHUVRQ�

JHONXMv HWKQRFLGH��WKH�DFW�

JHOR ,�ZRQGHU�LI

*HOR�GX�GL]DQv�HZ�Nv�\H"�,�ZRQGHU�LI�\RX�

KDSSHQ�WR�NQRZ ZKR�KH�LV�

JHOú LVVXH��FDVH��SUREOHP��WURXEOH

JHQFvQH WUHDVXUH�

JHQJD] SRVVLEOH

JHQJD]v SRVVLELOLW\��

JHUU���� �VHUHGDQ��YLVLW���UrYLQJv��UrZvWv�

WUDYHO

JHUU������GHU\DoH��JRO� ODNH

JHUUHVWrU SODQHW

JHUUQDPH WUDYHO�ERRN��DFFRXQW�RI�D�MRXUQH\

JHUG�Q XQLYHUVH

JHUG�Qv XQLYHUVDO

JHUUHZ �UHKvQ� PRUWJDJH

JHUPDY VSDV��KRW�VSULQJ�

JHUvQHQGH KHDG��GLUHFWRU��PDQDJHU��

VXSHUYLVRU

JHUvQHQGH\v KHDGVKLS��GLUHFWRUVKLS��

PDQDJHPHQW��GLUHFWRUDWH

JHUP ZDUP

JHUQDV KHUR

JHUQDVv KHURLVP

JHú EULOOLDQW��VKLQLQJ��IORXULVKLQJ��

SURVSHULQJ��WKULYLQJ

a�WR�VKLQH��WR�JORZ��WR�VSDUNOH��WR�IORXULVK

JHúHGDQ EORRP��LQIORUHVFHQFH

JHúW�WUDYHO

JHúWL\DU�WUDYHOHU

JHZU JUH\

JHZUH JUH\LVK

JLKDQ WR�UHDFK��WR�DUULYH

JLKDQHN SKDVH��VWDJH�

JLU KLOO

JLUDQ �GLMZDU� VHYHUH��JURVV���QH�VLYLN��

KHDY\��ZHLJKW\� �QH�HU]DQ� H[SHQVLYH�

EHUSLUVL\DUL\D�a� YLFDULRXV�OLDELOLW\�

JLUDQv ZHLJKW��VHYHULW\

a\D�GHOvO ZHLJKW�RI�HYLGHQFH

JLUDY LVODQG��LVOH

JLULQJ LPSRUWDQW

JLULQJv LPSRUWDQFH

JLURY HYLGHQFH

JLUVH FURZG��PDVV

JLUVH\v FROOHFWLYH��FRUSRUDWH��PDVVLYH

JLUWLQ WR�FDSWXUH��WR�FDWFK��WR�GHWDLQ���]LQGDQ�

NLULQ� WR�LPSULVRQ�

JLUWv GHWDLQHH��FDSWXUHG��LPSULVRQHG�

JLUWvJHK��JLUWv[DQH�SULVRQ

JLúWv FRPPRQ��JHQHUDO��SXEOLF

JL\D JUDVV���JXO�JL\D��SODQW

JL\DQ VRXO

JL\DQDV ERWDQLVW



JL\DQDVv �Q��ERWDQ\���DGM���ERWDQLF��

ERWDQLFDO

JL\DQHZHU �OLYLQJ��RUJDQLVP��OLYLQJ�EHLQJ

JL\DQv PHQWDO

JvUR��aE�\v DUUHDUV

JRJ EDOO��JOREH

JRPLUN FXVWRPV�

JRU �OL�a� DFFRUGLQJ�WR��LQ�DFFRUGDQFH�ZLWK��

XQGHU��LQ�SXUVXDQW�WR��LQ�SXUVXDQFH�RI

JRWLQ WR�VD\��WR�WHOO

JRWLQNv YHUEDO��RUDO

JRYDQ ZLWQHVV

JRYDQv WHVWLPRQ\

JRYDQQDPH GHSRVLWLRQ

JR\D DV�LI

JXKDUWLQ��JXKHUDQGLQ �YW��WR�FKDQJH���Q��

FKDQJH

JXKDUWR YDULDQFH

JXK HDU

a�GDQ WR�OLVWHQ���EL�JRWLQHNr�IHUPDQHNr�

NLULQ��WR�REH\

JXKGDU OLVWHQHU��DXGLHQFH���\r�EL�JRWLQHNr��

IHUPDQHNr�GLNH��REHGLHQW

JXKGDUv OLVWHQLQJ���EL�JRWLQHNr�IHUPDQHNr�

NLULQ��REHGLHQFH

JXKHUvQ �YL��WR�FKDQJH��WR�YDU\��WR�GLIIHU���Q��

FKDQJH��YDULDWRQ

JXKHUvQ[ZD] UHIRUPLVW

JXKHUvQ[ZD]v�UHIRUPLVP

JXKHUWR YHUVLRQ

JXKr]EDU FKDWWHO

JHUUHZD�a FKDWWHO�PRUWJDJH

JXPDQ�Æ úLN

JXQFDQ��JXQFvQ WR�ILW��WR�VXLW��WR�EH�VXLWDEOH

JXQG YLOODJH

JXQGv YLOODJHU���QH]DQ��QHúDUH]D��SHDVDQW�

JXSLN SLQQDFOH��SHDN��WRS��VXPPLW��]HQLWK��

FURZQ��FUHVW��GRPH

+K

KDNLP�Æ GDGJHU

KDQGDQ �WHúZvT�NLULQ��WR�LQFLWH��WR�LQVWLJDWH��

WR�XUJH���GHI�GDQ��SDO�Sr�UDGDQ��WR�MRVWOH

KDU ILHUFH

KDYLOGDU EHQHILFLDU\

KDZLUGH LPSRUW

a�NLULQ WR�LPSRUW

KDZLUGHEDU LPSRUWDEOH

KDZLUGHEDUv LPSRUWDELOLW\��

KDZLUGHUNHU�LPSRUWHU

KDZLUGHNLULQ LPSRUWDWLRQ

KDZLUGRU HQYLURQPHQW

KDZLUGRUv HQYLURQPHQWDO

KHFL]�Æ GHVWHVHU

KHGHI DLP��JRDO��REMHFWLYH

KHIV�Æ ]LQGDQ

KHIW VHYHQ

KHIWHP VHYHQWK

KHIWH ZHHN

a\DQH ZHHNO\��HYHU\�ZHHN

KHIWHQDPH ZHHNO\��SXEOLFDWLRQ�

KHOEHVW SRHP

KHOEHVWYDQ SRHW

ar�PvUv SRHW�ODXUHDWH

KHOVHQJDQGLQ �Y��HYDOXDWH���Q��HYDOXDWLRQ

KHOZHVW RSLQLRQ��DWWLWXGH�

aD�[ZH�GHUELULQ WR�H[SUHVV�RQH¶V�RSLQLRQ��

KHPDQ VDPH��VLPLODU

KHPDQGLQ �Y��WR�LQFOXGH��WR�FRPSULVH���Q��

LQFOXVLRQ

KHPEHU FRXQWHU��HTXLYDOHQW��FRXQWHUSDUW

KHPEHUv HTXYDOHQFH��HTXLYDOHQF\

KHPGHP FRQWHPSRUDU\

KHPr]��KHPEr] DUPV��ODS�

a�NLULQ WR�HPEUDFH��WR��JLYH«D��KXJ

KHPr]DQGLQ�WR�HPEUDFH��WR��JLYH«D��KXJ

KHPv��KHP� DOO

KHPQDY QDPHVDNH

KHPVDO FRHYDO

KHPZHODWv FLWL]HQ���ML�KHPDQ�ZHODWv��

FRPSDWULRW�

NLULQ�a�WR�QDWXUDOL]H��WR�JUDQW�FLWL]HQVKLS

KHPZHODWvWv FLWL]HQVKLS

KHQGHUDQ GLDVSRUD

KHQJ���� �NRPHGv��FRPHG\

KHQJ���� �KH\DP��SHULRG��WHUP��VHPHVWHU��

VHVVLRQ��HUD



KHQJv���� �NRPvN��FRPLF��FRPLFDO��IXQQ\

KHQJv������KH\DPv��SHULRGLFDO

KHT�Æ PDI

KHU HDFK��HYHU\�

a�URM HYHU\�GD\�

KHUURMv HYHU\GD\

KHUGX ERWK

KHUHúH SHUVHFXWLRQ

a��OL�\HNv��NLULQ WR�SHUVHFXWH��VRPHRQH�

KHUrP UHJLRQ

KHUrPv UHJLRQDO

KHULIDQGLQ �YW��WR�FROODSVH���Q��FROODSVH

KHULIvQ �YL��FROODSVH���Q��FROODSVH

KHULúDQGLQ �]LOP���]RUv�OL�\HNv�NLULQ��WR�

SHUVHFXWH���JLYDúWLQ��GHZLVDQGLQ��WR�SUHVV��WR�

VTXHH]H

KHVDGDU�Æ SDUGDU�

KHVW IHHOLQJ��IHHOLQJV��HPRWLRQ��VHQWLPHQW

KHVWR\v VHQWLPHQWDO

KHVW\DU HPRWLRQDO

KHWvZED]v�VRGRP\��EXJJHU\

KHYDQv �EHGTHVWv��THVWD�[HUDE��VXvTHVW�

FRQVSLUDF\

KHY HDFK�RWKHU��HDFK�RWKHUV

a�GvWLQ WR�PHHW�HDFK�RWKHUV

a�JLUWLQ WR�XQLWH

KHYEHú�Æ KHYSDU

KHYGvWLQ PHHWLQJ

KHYJLUWv XQLWHG

KHYMvQv FRH[LVWHQFH��

KHYNDU FRRSHUDWRU��FROODERUDWRU

KHYNDUv FRRSHUDWLRQ��FROODERUDWLRQ��

WHDPZRUN

a\D�QDYQHWZH\v LQWHUQDWLRQDO�FRRSHUDWLRQ

EL�a\D��WLúWHNv��LQ�DVVRFLDWLRQ�ZLWK��VWK�

NHYNrúH EDODQFH

KHYNLUr MRLQW�WHQDQF\

KHYOLQJ EURWKHU�LQ�ODZ��ZLIH¶V�VLVWHU¶V�

KXVEDQG

KHYSDU �EL�KHY�UH��MRLQW���úLUvN��SDUWQHU�

KHYSDUv SDUWQHUVKLS

KHYSH\LYvQ LQWHUYLHZ

KHYSH\PDQ DOOLDQFH��DOOLHG

KHYSLúN SDUWQHU

KHYUr FRPSDQLRQ��FRPUDGH��FRQVRUW��IHOORZ

KHYVHQJ EDODQFH

KHYZHODWv�Æ KHPZHODWv

KHZDQGLQ �PDWv�NLULQ��[ZHGv�NLULQ��WR�

VKHOWHU��WR�KDUERU���Wr�GH�KHE�Q��LQFOXGH��

FRPSULVH

KHZHVDQGLQ���!�KDQGDQ

KHZFH QHFHVVDU\��UHTXHVWHG��QHHGHG

KHZFH\v QHHG��UHTXLUHPHQW

KHZO WU\��SXUVXLW

a�GDQ WR�WU\��WR�SXUVXH

KH\DP SHULRG��WHUP��VHPHVWHU��VHVVLRQ��HUD

KH\DPv�SHULRGLFDO

KH\LUDQGLQ WR�EHZLOGHU

KH\NHO�Æ SH\NHU

KH\UDQ DGPLUHU��IDQ��GHYRWHH��ORYHU

a�E�Q WR�DGPLUH��WR�DGRUH

KH\UDQv DGPLUDWLRQ

KH]DU WKRXVDQG

KH]DUVDO PLOOHQQLXP�

Kr PRUH��\HW

KrFHW H[FXVH��UHDVRQ��MXVWLILFDWLRQ��DOLEL��

UDWLRQDOH

KrMD YDOXDEOH��ZRUWK\��GHDU

KrMD\v YDOXH

KrN HJJ

KrNDQv RYDO

KrPDQ HOHPHQW��FRPSRQHQW��XQLW��IDFWRU��

FRQVWLWXHQW��LQJUHGLHQW�

KrQLN FRRO

KrVLU�Æ URQGLN

KrYv KRSH

KrYvGDU KRSHIXO

KrYRMHU HGXFDWRU��WUDLQHU�

KrYRMHUv HGXFDWLRQ��WUDLQLQJ

KrYRWLQ WR�HGXFDWH��WR�WUDLQ

KrZLúDQGLQ �Y��WR�VDYH���Q��VDYLQJV

Kr] SRZHU��IRUFH

arQ�DYv�QDYDO�IRUFHV

arQ�DVD\vúv VHFXULW\�IRUFHV

arQ�EHMD\v

arQ�EHUHYDQv GHIHQVLYH�IRUFHV

arQ�GHUYH\v H[WHUQDO�SRZHUV�

arQ�GHU\D\v� QDYDO�IRUFHV

arQ�KHZD\v DLU�IRUFHV�

arQ�KLQGLUvQ LQWHUQDO�SRZHUV

arQ�OHúNHUv DUPHG�IRUFHV�



KLOEHUDQGLQ WR�SURGXFH��WR�PDQXIDFWXUH��WR�

IDEULFDWH���Q��SURGXFWLRQ��PDQXIDFWXUH

KLOELMDUWLQ �Q��HOHFWLRQ���Y��WR�HOHFW

aD�VHURNNRPDU SUHVLGHQWLDO�HOHFWLRQ

arQ�SDUOHPDQv SDUOLDPHQWDU\�HOHFWLRQV

KLOELMrU HOHFWRU

KLOGDQ �KXoNrQ�[ZH�a��WR�UROO�XS�RQH¶V�

VOHHYHV

KLONLULQ �DJLU�a� WR�PDNH�D�ILUH��

�URQDKv�JXORS�úHZO�a� WR�VZLWFK�RQ�WKH�OLJKWV

KLOVHQJDQGLQ HYDOXDWH��WR�UHYLHZ��WR�IRUP�DQ�

RSLQLRQ�RI��

KLQDUGH��KLQDUH��Q� H[SRUW�

a�NLULQ WR�H[SRUW

KLQDUHNHU H[SRUWHU�

KLQDUWLQ WR�VHQG

KLQFHWÆ KrFHW

KLQGLU LQ��LQZDUG��LQVLGH

KLQGLUDQGLQ WR�LQFOXGH��WR�HQFORVH��WR�

FRPSULVH

KLQGLUvQ LQWHUQDO��LQWHULRU

KLQrU VNLOO��VNLOOV

KLúNHEDZHU H[WUHPLVW��IDQDWLF

KLúNHEDZHUv H[WUHPLVP��IDQDWLVP

KLúPHQG FRQVFLRXV���DTLOGDU��ZLVH

KLúPHQGv FRQVFLRXVQHVV���DTLOGDUv� ZLVGRP

KLú\DU DZDUH��DOHUW��YLJLODQW��FRQVFLRXV

KLú\DUv ���DZDUHQHVV�����DJDGDUv��ZDUQLQJ��

FDYHDW

KLT�T�Æ GDGZHU

KvOH IUDXG

KvP EDVLV��IRXQGDWLRQ

KvPGDU IRXQGHU

KvQ��KvQLN FRRO

KvQ�E�Q���� �IrU�E�Q��HOLPvQ��WR�OHDUQ

KvQ�E�Q������WH]vQ��VDU�E�Q���YL� WR�FRRO

KvQ�NLULQ������IrU�NLULQ��HOLPDQGLQ��WR�WHDFK

KvQ�NLULQ���� �WH]DQGLQ��VDU�NLULQ���YW��WR�FRRO

KvQGHNDU HGXFDWRU

KvQGHNDUv HGXFDWLRQ

KRQDN ILFWLRQ��IDQWDV\

KRVL\DQH WHVWDPHQWDU\�

KRVv ZLOO

KRVvGrU �]HODP��WHVWDWRU���MLQ��WHVWDWUL[�

KRVvGrUv WHVWDF\

KRVvKHQGH WHVWDWH

KRVvKHQGH\v WHVWDF\�

KRVvQDPH ZLOO��WHVWDPHQW

KRY EDUEDULDQ��ZLOG��VDYDJH��EUXWH

KRYDQH EDUEDULF��EUXWDO��DWURFLRXV

KR\ IDFWRU���VHGHP��VHEHE��UHDVRQ

KR] WULEH

KR]EHQG��KR]SHUHVW WULEDOLVW�

KR]EHQGDQH��KR]SHUHVWDQH WULEDOLVWLF�

KR]EHQGv��KR]SHUHVWv WULEDOLVP

KR]v WULEDO

KXNXPHW JRYHUQPHQW

+XNXPHWD�+HUrPD�.XUGLVWDQr .XUGLVWDQ�

5HJLRQDO�*RYHUQPHQW

KXNXPv JRYHUQPHQWDO

KXQGLU��KXQGXU�Æ KLQGLU

KXQHU DUW

arQ�VSHKv ILQH�DUWV

KXQHUDQH DUWLVWLF

KXQHUPHQG DUWLVW

KXQHUZHU VNLOOIXO

K�Q \RX��VHFRQG�SHUVRQDO�SOXUDO�

K�QLN�FRRO

K�U VPDOO��WLQ\

K�UGH FRLQ��QLFNHO��SLHFH��VPDOO�FRLQ��FKDQJH

Ìv

vEWDO�Æ IHUHPRú

vGLD�Æ DQJDúW

vIODV�Æ ZrU

vKODO�Æ ELQSrNLULQ

vPWL\D]�Æ WDNHPDI

vP]H VLJQDWXUH

a�NLULQ WR�VLJQ

vP]HNHU VLJQHU

vQDQ�Æ DQvQ

vSRWHN OLHQ

vUR WRGD\

vUWvIDT�Æ EHU[HZHGDQv

vVDO WKLV�\HDU

vVODP ,VODP

vVODPv ,VODPLF��



vVWvPODT H[SURSULDWLRQ

vúNHQFH �Q��WRUWXUH

a�NLULQ WR�WRUWXUH

vúNHQFHNHU WRUWXUHU

vúNHQFHNLUv WRUWXUHG

vWKDP�Æ úHPLVDQGLQ

vWvEDU ILGXFLDU\

vWvPDW WUXVW

vWvUDI�Æ DúDUWLQ

-M

MDQ SDLQ

Mr IURP

Mro�Q H[SQVHV��H[SHQGLWXUH

MrGHU VRXUFH��VRXUFHV

MrKDWLQ �GDKDWLQ��LQFRPH���Sr�orE�Q� WR�

DIIRUG

MrQDJHU HVVHQWLDO��FUXFLDO��VXEVWDQWLDO��

MrU GRZQ

MrU� VXE�

MrUEDEHW��MrUEHú VXEGLYLVLRQ

MrUvQ ORZHU��LQIHULRU

MrUQLYvV VXEWLWOH��FDSWLRQ

ML IURP

MLEDUWLQ �Y��WR�FRPSHQVDWH���WR�UHGUHVV���Q��

UHGUHVV��FRPSHQVDWLRQ��UHVWLWXWLRQ�

ML�EHU GXH�WR

ML�EHU�NX EHFDXVH

ML�EHU�JLUWLQ WR�FRS\

ML�EHU�NLULQ WR�OHDUQ�E\�KHDUW

ML�EHU�PDQ WR�UHPDLQ

ML�GHUv�DQvQ��ML�GHUYH�DQvQ WR�LPSRUW

ML�THVWD ZLOOIXOO\�

MLGLO VHULRXV

MLPDU��MLPDUH QXPEHU

MLPDUv�QXPHUDO��QXPHULFDO

MLPDU\DU DFFRXQW

MLPDU\DUv ERRN�NHHSLQJ��DFFRXQWDQF\

MLPDUWLQ �\HN��GX��Vr«��WR�FRXQW���KHVDE�

NLULQ� WR�FDOFXODWH

MLQ ZRPDQ���NHYDQv��EHUPDOv��ZLIH

MLQEv��MLQHEv ZLGRZ

MLYDQ UHQGH]YRXV

ML[ZHEHU SHU�VH��DXWRPDWLFDOO\

ML\DQ OLIH

ML[ZHUD]v FRPSODFHQW

ML[ZHUHNLULQPDO VHLVLQ

Mv �KHUZLKD��DOVR�

Mv �Q���WHPHQ��HPU� DJH

MvQ WR�OLYH

MvQHQvJDUv �Q��ELRJSUDSK\���DGM���

ELRJSUDSKLF

MvQJHK GRPLFLOH

MvU LQWHOOLJHQW��EULJKW��FOHYHU��VKUHZG��

EULOOLDQW

M�Uv MXU\

.N

ND SOHDVH

ND" ZKHUH

NDEvQH FDELQHW

NDU ZRUN��MRE

a�EHUGDQ WR�VWULNH

a�NLULQ WR�ZRUN

NDUEHUGDQ VWULNH

NDUEHúv GLYLVLRQ�RI�ODERU

NDUELGHVW �Q��DXWKRULW\���DGM���DXWKRUL]HG���

NDUGDU HPSOR\HH

NDUGrU HPSOR\HU

NDUvJHU HIIHFWLYH��HIILFLHQW

NDUJrU DGPLQLVWUDWRU

NDUJrUv DGPLQVLWUDWLRQ

a�NLULQ WR�DGPLQLVWHU

NDUNHU ZRUNHU

NDUPHQG RIILFLDO��RIILFHU��FLYLO�VHUYDQW�

NDUD FDSDEOH��DEOH

NDUJrU H[HFXWRU

NDUJrUv �Q��H[HFXWLRQ��RI�D�SODQ����DGM���

H[HFXWLYH

Kr]D�a�H[HFXWLYH�SRZHU

NDUvQ WR�EH�DEOH��FDQ

NDUSrN ZRUN��FUHDWLRQ��KDQGZRUN

NDYLO UXLQ



a�E�Q WR�IDOO�LQWR�UXLQ

a�NLULQ WR�UXLQ��WR�ZUHFN��WR�GHVWUR\

NHEDQv KRXVHZLIH��ZLIH

NHIDOHW EDLO��ZDUUDQW\��JXDUDQW\�

NHIDOHWQDPH ZDUUDQW\�GHHG�

NHIvO EDLORU��ZDUUDQWHU��JXDUDQWRU�

NHG ZRUN

NHGv WDPH��GRPHVWLF

a�E�Q�WR�WDPH

a�NLULQ� WR�GRPHVWLFDWH

NHGvNLUv�GRPHVWLFDWHG

NHGNDU ZRUNHU�

NHG[ZHU FRORQLVW

NHG[ZHUv FRORQLDOLVP

NHO��NHOKH FDVWOH

NHOHSRU KHULWDJH��FXVWRP��PRUDOV��FXOWXUH

ar�QHWHZH\v QDWRQDO�KHULWDJH

NHOLVWLQ WR�VS\

NHON EHQHILW��DGYDQWDJH��SURILW

a�ZHUJLUWLQ WR�JDLQ�DGYDQWDJH

NHPvQ�DPEXVFDGH��DPEXVK

a�GDQ�YHGDQ WR�DPEXVFDGH��WR�DPEXVK

NHQDU HGJH

NHQDUv PDUJLQDO��LVRODWHG��GLVFULPLQDWHG

a�E�Q�WR�EH�PDJLQDOL]HG��WR�EH��LVRODWHG��WR�

EH�GLVFULPLQDWHG��

a�NLULQ WR�PDUJLQDOL]H��WR�LVRODWH��WR�

GLVFULPLQDWH

NHQG JDS

NHV SHUVRQ�

NHVDWv��NHVD\HWv SHUVRQDJH

NHVvQ SHUVRQDO

NHVN JUHHQ

NHVNH JUHHQLVK

NHV�NDU NLQ��UHODWLYH

NHV�NDUNXM SDUULFLGH��SHUVRQ�

NHV�NDUNXMv SDUULFLGH��DFW���

NHúH SULHVW

NHúvú PRQN

NHúvúJHK PRQDVWHU\

NHúWv YHVVHO��FUDIW��VKLS

aD�ELQDYv VXEPDULQH

aD�HVPDQv VSDFHFUDIW��VSDFHVKLS

NHYDQ ERZ

NHYDQH EUDFNHW

NHYDQv�KRXVHZLIH��ZLIH

NHYQ ROG

NHYQDUH DQFLHQW

NHYQHQ� VHFRQGKDQG

NHYQHSHUHVW FRQVHUYDWLYH�

NHYQHSHUHVWv FRQVHUYDWLVP�

NHYQHúRS WUDGLWLRQ

NHYQHúRSv WUDGLWLRQDO��FRQYHQWLRQDO

NHYQROH RXWGDWHG�

NH\V RSSRUWXQLW\

NH\VSHUHVW RSSRUWXQLVW

NH\VSHUHVWv RSSRUWXQLVP

NrI MR\

NrIv DUELWUDU\��ZKLPVLFDO�

NrP�OLWWOH��IHZ���QH�WrU��QH�EHV� LQVXIILFLHQW

a�E�Q��YL��WR�GHFUHDVH��WR�UHGXFH��WR�OHVVHQ

a�NLULQ �YW��WR�GHFUHDVH��WR�UHGXFH��WR�OHVVHQ

NrPWHPHQ PLQRU��XQGHUDJH

NrPDQv PLQRULW\

EL�a �KHUv�NrP��DW�OHDVW

NrPDVv VKRUWFRPLQJ

NrPHQHWHZH HWKQLF�PLQRULW\

NrU���� NQLIH

a�NLULQ WR�VWDE��WR�NQLIH

NrUNHU VWDEEHU

NrúvQHU DWWUDFWLYH

NrúvQHUv DWWUDFWLRQ

NLU��NLU\DU GHHG

NLUGH VXEMHFW

NLUr UHQW

a�NLULQ WR�UHQW

NLUrJLU OHVVHH

NLUrJLUv WHQDQF\

NLUrNHU OHVVRU

NLUrNHUv WHQDQF\

NLULQ WR�UHQGHU��WR�GR��WR�PDNH�

NLUUvQ WR�EX\��WR�SXUFKDVH

NLUQDPH GHHG��DV�D�GRFXPHQW�

NLU� IDFW��HYHQW��SKHQRPHQRQ

NLU\DU DFWLQJ��GRHU��PDNHU��SHUIRUPHU

NLUU\DU YHQGHH��EX\HU��SXUFKDVHU�

NLW DORQH

NLWH��NvWH V\OODEOH

NLWrE ERRN

NLWrERN ERRNOHW

NvP\D FKHPLVWU\

NvP\DZv FKHPLFDO



NvúZHU FOLPDWH���SDU]HPvQ��FRQWLQHQW

NvúZHUv FOLPDWLF��FOLPDWLFDO���SDU]HPvQv��

FRQWLQHQWDO

NRo PLJUDWLRQ

a�NLULQ �����EDUNLULQ�ML�GHUHNr� WR�HPLJUDWH��

�EDUNLULQ�GHUHNr� LPPLJUDWH� �����GHU[LVWLQ�ML�

GHUHNr��WR�GHSRUW��WR�H[SHO��WR�EDQLVK

NRoEHU �OL�GHUHNr� LPPLJUDQW���ML�GHUHNr��

HPLJUDQW

NRoEHUv �OL�GHUHNr��LPPLJUDWLRQ���ML�GHUHNr�

HPLJUDWLRQ

NRoHU QRPDG

NRoHUDQH QRPDGLF

NRoHUv QRPDGLVP

NRoN SDODFH

.RoND�6Sv�:KLWH�+RXVH

NRNHO WRZHU

NRODQ ERXOHYDUG�DYHQXH��VWUHHW

NROH VODYH

a�NLULQ WR�HQVODYH

NROHNLUv HQVODYHG

NROHWv VODYHU\

NROvQ WR�GLJ

NRP JURXS�

a�E�Q�WR�JDWKHU��WR�DVVHPEOH��WR�FRPH�

WRJHWKHU�

a�NLULQ WR�DVVHPEOH��WR�FROOHFW�WRJHWKHU�

NRPDU UHSXEOLF

NRPDUv UHSXEOLFDQ

NRPvWH FRPPLWWHH

NRPNXMv PDVVDFUH

NRU EOLQG

NRUHUr FXO�GH�VDF��EOLQG�DOOH\

NRVS REVWDFOH� EDUULHU��EDUULFDGH

NRWHNv GXUHVV

NRYDQ VRUURZ��JULHI

NRYDQGDU PHODQFKRO\��VRUURZIXO��VDG

NRYDU MRXUQDO��PDJD]LQH

NRYv ZLOG��XQWDPHG��VDYDJH

NXoH�VWUHHW

NXMHU �DGM���KRPLFLGDO��PXUGHURXV��OHWKDO��

�Q���KRPLFLGH��NLOOHU��PXUGHUHU��DVVDVVLQ��

VOD\HU

NXMHUv KRPLFLGH��NLOOLQJ��PXUGHU��

DVVDVVLQDWLRQ

NXMvQHU�Æ NXMHU

NXM\DU PXUGHUHU��NLOOHU��DVVDVVLQ

NXUG .XUG

JHOr�a�.XUGLVK�SHRSOH

QHWHZH\D�a�.XUGLVK�QDWLRQ

NXUGHZDUv��NXUGD\HWv �Q��.XUGLVKQHVV����

.XUGLFLW\���DGM���.XUGLVK��FKDUDFWHULVWLF�RU�

UHODWLQJ�WR�.XUGV��

.XUGLVWDQ .XUGLVWDQ�

NXUGv .XUGLVK�

oDQGH\D�a�.XUGLVK�FXOWXUH

ZrMH\D�a�.XUGLVK�OLWHUDWXUH

]LPDQr�a�.XUGLVK�ODQJXDJH

NXUGQDV .XUGRORJ�

NXUGQDVv .XUGRORJ\

NXúWLQ �Y��WR�NLOO��WR�VOD\��WR�PXUGHU��WR�

DVVDVVLQDWH���Q��NLOOLQJ��PXUGHU��

DVVDVVLQDWLRQ�

N�U GHHS

N�UDKv��N�UDWv��N�Uv GHSWK

N�Yv ZLOG��XQWDPHG��VDYDJH

/O

ODUHú JDQJUHQH

ODú ERG\

ODúILURú SURVWLWXWH

ODúILURúv SURVWLWXWLRQ

ODYD EHJ

a�NLULQ WR�EHJ

ODZLU DQLPDO

ODZLUQDVv ]RRORJ\

OHKHQJ KHUR

OHKHQJDQH KHURLF

OHKHQJv KHURLVP

OHQJHU DQFKRU

OHQJHUJHK KDUERXU��SRUW

OHúNHU �Q��DUP\��PLOLWDU\

OHúNHUv �DGM���PLOLWDU\

OHZUH WKHQFH��WKHUHIRUH

OH] VSHHG��YHORFLW\��LPSHWXV��TXLFNQHVV��

KXUU\��KDVWH

OH]DQGLQ WR�KXUU\��WR�KDVWHQ

OH]JvQ XUJHQW



OH]vQ WR�KXUU\�XS

Or�JHUvQ WR�VHDUFK

Or�VRU�NLULQ WR�LQFLWH��WR�LQVWLJDWH��WR�DJLWDWH

Or�[LVWLQ�WR�EDWWHU��WR�DVVDXOW��WR�GR�D ERGLO\�

KDUP

Oro�Q H[SHQGLWXUH��FRVWV

OrGDQ�Æ vúNHQFH

OrNHU YHUE

OrNROHU UHVHDUFKHU��LQYHVWLJDWRU

OrNROvQ��Y��WR�LQYHVWLJDWH���WR�UHVHDUFK��WR�

VXUYH\���Q��LQYHVWLJDWLRQ���UHVHDUFK��VXUYH\

OrS��OrKE FROOXVLRQ

OrSLUVvQ LQWHUURJDWLRQ

OrSLUVNHU RPEXGVPDQ�

OrVRUNLULQ LQFLWHPHQW���LQVWLJDWLRQ��DJLWDWLRQ

Or[LVWLQ�EDWWHU\��DVVDXOW��DVVDXOW�DQG�EDWWHU\

aD�GLMZDU JULHYRXV�ERGLO\�KDUP

OrYHJHUDQGLQ UHVWLWXWLRQ

Or]LP NLQ��UHODWLYH

Or]LPv NLQVKLS��UHODWLRQ

OL� LQ��RQ

OL DOL\r�GLQ RQ�WKH�RWKHU�KDQG

OL�EHU�[ZH�GDQ WR�UHVLVW

OL�GDU�[LVWLQ WR�DUUDQJH��WR�RUJDQL]H

OL�GLM DJDLQVW

OL�G��o�Q WR�IROORZ

OL�JRUv�NLULQ WR�FRPSO\�ZLWK

OL�VHU�QDYr�NHVHNv RQ�EHKDOI�RI�VRPHRQH

OLKHYNLULQ DJUHHPHQW

OLMQH GHOHJDWLRQ

OLY PRYHPHQW

OLYED]v DFWLYLW\��DFWLRQ��DFW��GHHG

OLYvQ WR�PRYH���OLYOLYvQ� WR�VWLU

ORPD WKHUHIRUH

O�OH��O�Ov EDUUHO��JXQ�EDUUHO

O�WNH SLQQDFOH��SHDN��WRS��VXPPLW��]HQLWK��

FURZQ��FUHVW��GRPH

0P�

PDGGH PDWHULDO

PDGGv WDQJLEOH���DERUv��HFRQRPLF

PDI ULJKW

arQ�ELQJHKvQ IXQGDPHQWDO�ULJKWV

ar�GHQJGDQr ULJKW�WR�YRWH

ar�ML\DQr ULJKW�WR�OLYH

arQ�PLURYDQ KXPDQ�ULJKWV

ar�SDWHQWv SDWHQW�ODZ

ar�SrúNHWLQr ULJKW�WR�GHYHORSPHQW

ar�WHOvIv FRS\ULJKW

PDIQDPH ELOO�RI�ULJKWV

PDN GDP��PRWKHU

PDNH� PRWKHU��SDUHQW

PDNHTDQ�Q��PDNH]DJRQ FRQVWLWXWLRQ

PDO��[DQv� KRPH���PDOL\HW��SURSHUW\

ar�PDGGv�WDQJLEOH�SURSHUW\

PDOL\HW SURSHUW\

PDOQLúvQ SHQVLRQHUHG��UHWLUHG

PDOQLúvQv UHWLUHPHQW��SHQVLRQ

PDO�PLON HVWDWH

PDOYDQ KRVW

PDOYDQv�NLULQ WR�KRVW

KHYVHU �ú���VSRXVH���KHYTDV��KHYWD��VLPLODU��

HTXDO��LGHQWLFDO

PDQ WR�VWD\���ML�EHU�a� WR�UHPDLQ�

PDQG IXWXUH

PDU VQDNH�

PDUN PDUN

aD�WLFDUv WUDGHPDUN�

PDVv ILVK

a�JLUWLQ WR�ILVK���EL�QHPHúU�\v�a��WR�

SRDFK

PDVvJLU ILVKHUPDQ��ILVKHU

PDVvJLUv ILVKDQJ��ILVKHU

PDZH GXUDWLRQ��WLPH��VSDQ

PD\HQGH VXVWDLQDEOH��UHVLGXDO��ODVWLQJ��

FRQVLVWHQW��VWDEOH��SHUVLVWHQW���EHUGHZDP�

FRQWLQXRXV��SHUPDQHQW

PD\HQGH\v VXVWDLQDELOLW\��FRQVLVWHQF\��

SHUVLVWHQFH��VWDELOLW\���EHUGHZDPv�

FRQWLQXLW\��SHUPDQHQFH��SHUPDQHQF\

PHDú VDODU\�

PHEHVW SXUSRVH

PHGHQv FLYLOLDQ

PHK PRQWK

PHKDQH PRQWKO\��HYHU\�PRQWK

PHKPL] VDODU\

aD�EHUGHZDP IL[HG�VDODU\

PHKQDPH PRQWKO\��SXEOLFDWLRQ�



PHOEHQG FRXQWU\VLGH

PHOEHQGv UXUDO��UXVWLF

PHQIHHW�Æ EHUMHZHQG

PHTHU VKHOWHU��UHIXJH��DV\OXP�

PHTHV VFLVVRUV

PHUD] WXEHUFXORVLV

PHUF FRQGLWLRQ��UHTXLUHPHQW��WHUP��

SURYLVLRQ���

PHUG JHQHURXV

PHUGv JHQHURVLW\�

PHUHP�Æ PHEHVW

PHUKHOH�Æ JLKDQHN

PHULY�Æ PLURY

PHUWDO VKLHOG

PHú JRLQJ��ZDONLQJ��ZD\��MRXUQH\��PRWLRQ��

PRYLQJ��SURJUHVV��FRXUVH���ERU��ELKXU��

SDVVDJH���GRU]LYLU� FLUFXODWLRQ�

PHúvQ WR�ZDON��WR�JR��WR�PRYH��WR�EH�LQ�

PRWLRQ���ERUvQ� WR�SDVVDJH

PHúQHTH JXLOORWLQH�

PH\O LQFOLQDWLRQ��WHQGHQF\��SURSHQVLW\

PH]DIWLQ��PH]D[WLQ �Y��WR�FRQVXPH���Q��

FRQVXPSWLRQ

PH]rIHU FRQVXPHU

PH]rIHUv FRQVXPSHUVKLS

Pr IHPDOH

PrM��Æ GvURN

PrU �Q��KXVEDQG���]HODP��PDQ���DGM���EUDYH��

JDOODQW�

PrUDQv FRXUDJH��EUDYHU\

PrUEv��PrUHEv�ZLGRZHU�

PrU[DV KHUR

PrU[DVv KHURLVP

PrWLQJHK FRORQ\

PrWLQJHU FRORQLDOLVW

PrWLQJHUv FRORQLDOLVP

PrYDQ JXHVW

PrYDQGDU��PrYDQSHUZHU KRVSLWDEOH

PrYQGDUv��PrYDQSHUZHUv KRVSLWDOLW\�

PLDI�Æ EH[úDQJ

PLDPHOH WUHDWPHQW

a��EL�\HNv��NLULQ WR�WUHDW��VRPHRQH�

a\D�[HUDE LOO�WUHDWPHQW

PLID EHQHILW��DGYDQWDJH��SURILW

PLIOLV LQVROYHQW

PLIWH NH\

PLIWv 0XIWL��,VODPLF�MXULVW

PLKULFDQ IHVWLYDO

PLMDU WKHPH��PDWWHU��VXEMHFW��WRSLF��LVVXH

PLON HVWDWH��WHQHPHQW

PLPNLQ�Æ JHQJD]

PLUDUv SHDUO

PLUD] ZLVK

a�KDVLO�E�Q�D�ZLVK�WR�FRPH�WUXH

PLURY KXPDQ

PLURYNXM KRPLFLGH��D�SHUVRQ����EL�QL\HW��

PXUGHUHU���Er�QL\HW��PDQVODXJKWHU��

PLURYNXMv KRPLFLGH��DQ�DFW����EL�QL\HW��

PXUGHU���Er�QL\HW��PDQVODXJKWHU��

PLVWHKFHQv REVFHQLW\�

PLúH[W IXJLWLYH

PLúH[WNLULQ GHSRUWDWLRQ

PLúNDQH OLHQ

PL]��PL]H HPROXPHQW

PvQDN H[DPSOH��SUHFHGHQW

PvU NLQJ

PvUDV LQKHULWDQFH��KHULWDJH��EHTXHVW��OHJDF\��

HVWDWH

PvUDVJLU��PvUDV[ZHU KHLU��LQKHULWRU

aD�r�KLT�Tv KHLU�DW�ODZ��OHJDO�KHLU��

GLVWULEXWHH

PvUDVKrO��PvUDVGrU GHFHDVHG��GHFHGHQW

PvUv UR\DO

PvUQLúvQ NLQJGRP

0vUQLúvQD�+HYJLUWv �%UvWDQ\D��8QLWHG�

.LQJGRP

PvUNXWRN JDYHO

PRúHN PLVVLOH

PXNLU�Æ DúDUWvú

1Q�

QD QR

QDNRN FRQIOLFWLQJ��FRQWUDGLFWRU\

QDNRNv FRQIOLFW��FRQWUDGLFWLRQ

QDPH OHWWHU���EHOJHQDPH� GRFXPHQW

QDPLONH OHDIOHW��EURFKXUH

QDP]HW QRPLQHH��FDQGLGDWH

QDY QDPH�

ar�WLFDUv WUDGH�QDPH



QDYEH\QNDU DJHQW

QDYEH\QNDUv �Q��FRPPLVVLRQ��DXWKRULW\�WR�DFW�

DV�DJHQW��PHGLDWLRQ

QDYERUv DERYH�PHQWLRQ��DIRUPHQWLRQHG

QDYKDWv�Æ QDYERUv

QDYoH ]RQH�

QDYGHZOHWv LQWHUVWDWH

QDYHQG FHQWHU�

QDYHQGv FHQWUDO

KXNXPHWD�a FHQWUDO�JRYHUQPHQW

QDYHURN �WrGHN� FRQWHVWV���PHEHVW��PHDQLQJ��

�PDGGH\rQ�Mr�KDWv�orNLULQ��LQJUHGLHQW

QDYJvQ �NHV��PHGLDWRU��PLGGOHPDQ���DODY�

LQVWUXPHQW��YHVVHO��WRRO��GHYLFH��DSSDUDWXV

QDYvQv DYHUDJH

EL�a�LQ�DYHUDJH�

QDYNLUv FDQGLGDWH

QDYPDOv GRPHVWLF

QDYQHWHZH\v LQWHUQDWLRQDO

QH�QR��QRW

QHDGLO XQIDLU��XQMXVW�

QHDVD\v DQRPDORXV��H[FHSWLRQDO��DEQRUPDO

QHDJDGDU XQDZDUH

QHELKLQJDP LQFRQYHQLHQW��LPSURSHU��

LQDSSURSULDWH

QHoDUHNLUv XQVROYHG

QHGDGPHQG XQIDLU��XQMXVW

QHGvWEDU LQVLYLEOH

QHJXKGDU FRQWXPDFLRXV

QHJXKGDUv FRQWXPDF\��FRQWHPSW

QHKD\GDU XQDZDUH

QHKHT WRUWXRXV��XQMXVW��XQIDLU��XQMXVWLILHG��

LQHTXLWDEOH��ZURQJIXO��

QHKHTv WRUW��LQMXVWLFH��LQHTXLW\��ZURQJGRLQJ�

QHKHTvNHU WRUW�IHDVRU�

QH�NXUG QRQ�.XUG��

QH�NXUGv QRQ�.XUGLVK�

QHPrU LPSRWHQW��HXQXFK

QHPrUv LPSRWHQFH

QHSHQ P\VWHU\��HQLJPD��VHFUHW

QHSDQGv��QHSHQv�VHFUHW��FODQGHVWLQH��

P\VWHULRXV��HQLJPDWLF

QHSrNDQ LPSRVVLEOH

QHTDQ�Qv LOOHJDO��XQODZIXO�

QHTDQ�QvWv LOOHJDOLW\��XQODZIXOQHVV�

QHUrN��QHUrN�SrN LQ�GLVRUGHU

QHUrNv��QHUrN�SrNv GLVRUGHU

QHURQ YDJXH

QHURQv YDJXHQHVV�

QHVD[ VLFN��LOO

QHVD[v VLFNQHVV��LOOQHVV���rú��HOHP��GLVHDVH

QHVO GHVFHQGDQW

QHúNrEDU LQIUDQJLEOH

QHWHZH QDWLRQ

1HWHZH\rQ�+HYJLUWv�<HNJLUWv��1+��1<�

8QLWHG�1DWLRQV��81�

QHWHZH\v QDWLRQDO

QHYv GHVFHQGDQW��JUDQGFKLOG

QHZD PHORG\��WXQH

QHZHNKHY XQHTXDO

QHZHNKHYv LQHTXDOLW\��GLVSDULW\�

a\D�QLMDGv UDFLDO�GLVSDULW\

QHZH\v��QHZHKv GHIDPDWLRQ

a��OL�\HNv��NLULQ WR�GHIDPH��VRPHRQH�

QH[úH �[HUvWH� PDS���EHUQDP��SODQ��WHYGvU��

SODQ�

a�GDQvQ WR�SODQ

QH[ZHQGH LOOHWHUDWH��DQDOSKDEHWLF

QH\vQv QHJDWLYH

QH\QLN PLUURU

QH]DQ EHQLJKWHG� �QHDJDGDU��QHKD\GDU��

XQDZDUH

QH]DQv EHQLJKWHGQHVV�

QH]DUHW�Æ UDJLUv

QH]HODO YDJXH

QH]HODOv YDJXHQHVV

QrU PDOH

QrUv�KH�JRDW��ELOO\JRDW

Qr]��Qr]vN QHDU

Qr]vNWrGDQ DSSURDFK

QLJHKGDU JXDUGLDQ�

QLMDG UDFH

QLMDGv UDFLDO

QLMDGSHUHVW UDFLVW

QLMDGSHUHVWv UDFLVP

QLPvQHQGH DJHQW

QLP�QH H[DPSOH��SUHFHGHQW

QLU[ YDOXH��ZRUWK��SULFH

QLU[DQGLQ WR�UHYLHZ

QLU[GDU YDOXDEOH

QLU[NrPE�Q DEDWHPHQW

QLúWHFv LQKDELWDQW



QLYrM SUD\

a�NLULQ WR�SUD\

QLYrMNHU SUD\HU

QLYvV ZULWLQJ

QLYvVDU DUWLFOH

QLYvVHU DXWKRU

QLYvVvQ WR�ZULWH

QLYvVNDU ZULWHU

QLZD[WLQ FDUHVV

QL\D] LQWHQWLRQ��IDLWK

aD�EDú JRRG�IDLWK

aD�[HUDE EDG�IDLWK

QL\HW ZLOO��LQWHQW��SXUSRVH

QL\HWSDN DXWKHQWLF��ERQILGH

QL\HWSDNv JRRGZLOO

QL]P ORZ

QvJDúv YLUWXDO���DúRSv��LPDJLQDU\

QvTDú GHEDWH��DUJXPHQW��GLVFXVVLRQ��TXDUUHO

a�NLULQ WR�GHEDWH��WR�DUJXH

QvúDQ HYLGHQFH��PDUN

aD�WLFDUv WUDGHPDUN�

Qv]DP�Æ VD]�PDQ

QRú DSSHWLWH��KHDOWK

av�FDQ�EH� %RQ�DSSHWLWH�

1Rú� &KHHU�

Q� QHZ

Q�oH QHZV

Q�oHYDQ��Q�oH[ZvQ DQFKRU��DQFKRUSHUVRQ�

Q�GHP PRGHUQ�WLPHV

Q�KDWv QRYLFH��EHJLQQHU��IUHVKPDQ

Q�MHQ PRGHUQ

a�NLULQ WR�PRGHUQL]H�

Q�MHQv PRGHUQLW\

Q�MHQNLULQ PRGHUQL]DWLRQ�

Q�SHUHVW SURJUHVVLYH

Q�\vWv QRYHOW\��QHZQHVV��

Q�VD] UHRUJDQL]HG��UHIRUPHG

a�NLULQ WR�UHRUJDQL]H��WR�UHIRUP

Q�VD]v UHRUJDQL]DWLRQ

Q�ZHOLGv UHERUQ

Q�ZHOLGvQ UHELUWK��UHQDLVVDQFH

2R�

RO�Æ GvQ����

3S

SDGvúD��SDGvúDK NLQJ

SDOH SHDVDQW��ZRUNHU

SDOHPDU RIIHQGHU�

SDOHPDUv RIIHQVH�

av�NLULQ�WR�RIIHQG

SDOHSDQGLQ �YW��WR�FRQFHQWUDWH��WR�GHYRWH�

HIIRUWV�WR�RQH�WKLQJ

SDOHSvQ �YL��WR�FRQFHQWUDWH��WR�VLOHQWO\�DQG�

LQWHQVHO\�WKLQN�DERXW�VRPHWKLQN

SDOSLúW HYLGHQFH

SDO�NH IDFWRU\��ZRUNVKRS

SDQ���� �Y��WR�H[SHFW��WR�DQWLFLSDWH�

SDQ������SHKQ��EURDG

SDU������VDOD ERUv��VDOD�EHUv�vVDO��ODVW�\HDU

SDU���� VKDUH��SDUW

a�YHNLULQ WR�VKDUH

SDUoH SDUW��SRUWLRQ��GLYLVLRQ

SDUGDU VKDUHKROGHU

SDUH PRQH\��SD\PHQW

SDUHGDU SD\HH

SDUHGrU SD\HU�

SDUHJLU SD\HH

SDUr]HU�Æ EHUHYDQ

SDUr]NDU JXDUGLDQ�

SDUJvGDQv �úLUNHW��FRPSDQ\

SDUOHPDQ SDUOLDPHQW�

SDUOHPDQv SDUOLDPHQWDULDQLVP

SDUOHPDQWHU SDUOLDPHQWDULDQ��PHPEHU�RI�

SDUOLDPHQW

SDUPHQG SDUWQHU

SDUVHN EHJJDU

SDUVHNv EHJJLQJ

a�NLULQ WR�EHJ

SDUWv SDUW\��SROLWLFDO�RUJDQL]DWLRQ��

a\rQ�VL\DVv SROLWLFDO�SDUWLHV�

3DUWL\D�'HPRNUDW�D�.XUGLVWDQr�

.XUGLVWDQ�'HPRFUDWLF�3DUW\



SDUYHNLULQ SDUWLWLRQ��VHYHUDQFH

SDUYHNLUv GLYLGHG��SDUWLWLRQHG��VSOLWWHG

SDU]HPvQ FRQWLQHQW

SDU]HPvQv FRQWLQHQWDO

SDVYDQ JXDUGLDQ�

SDú EDFN

SDúHURM �URMrQ�ERUv�o�\v��SDVW��WKH�SDVW�GD\V

SDúHZD VXFFHVVRU

SDúJLU VXIIL[��DIIL[��HQGLQJ��WHUPLQDWLRQ��

WHUPLQDO

SDúJR VXSSOHPHQW

SDúQDY VXUQDPH�

SDúTHUWDI VXIIL[

SDúYH�[LVWLQ WR�DGMRXUQ

SDúYH[LVWLQ DGMRXUQPHQW�

SDúYHU� FRQVHUYDWLYH�

SDúYHU�\v FRQVHUYDWLVP

SDWHQW SDWHQW

SDZDQNDU PRQRSRO\��D�FRPSDQ\�RU�SHUVRQ�

SDZDQNDUv PRQRSRO\

SDZDQNDUvWv PRQRSROLVP

SD\H UDQN��JUDGH��VWDWLRQ

SD\HEHU]��SD\HELOLQG KLJK�UDQNLQJ

SD\L] DXWXPQ�

SHMLU �THE�ONLULQ��UD]vE�Q��SHVHQG��

DFFHSWDQFH

SHMLUDQGLQ DFFHSW��DSSURYH�

SHMQ VHQVH

SHMQNDU VHQVLWLYH

SHOoLTDQGLQ�Æ SHUoLTDQGLQ

SHQD UHIXJH��DV\OXP��VKHOWHU

SHQDEHU��SHQDKHQGH UHIXJHH

SHQDJHK�Æ SHQD

SHQD[ZD] DV\OXP�VHHNHU�

SHQD[ZD]v DV\OXP�VHHNHU

SHUoLTDQGLQ WR�FUXVK��WR�VPDVK��WR�VXSSUHVV��

WR�SXW�GRZQ��WR�EUHDN�GRZQ��WR�GLVKHDUWHQ��WR�

GDPSHQ

SHUHVDQ HYROXWLRQ

SHUHVDQGLQ WR�EUHHG��WR�FXOWLYDWH��WR�JUDIW��WR�

LPSURYH

SHUHVvQ WR�HYROXWH

SHUJLKDQGLQ WR�KRDUG��WR�VWRUH��WR�FROOHFW

SHUH�Æ SDUH

SHUHVDQ HYROXWLRQ

SHUHVDQGLQ WR�EUHHG��WR�UHILQH��WR�HQQREOH

SHUHVDQv HYROXWLRQDO

SHUHVWJHK WHPSOH��VDFUHG��HGLILFH��VDQWXDU\��

VKULQH

aHN�QHWHZH\v�D�QDWLRQDO�VKULQH

SHUHVWLQ WR�ZRUVKLS���KH\UDQ�E�Q��WR�LGROL]H��

WR�DGRUH

SHUHVWvú ZRUVKLS���KH\UDQv��DGRUDWLRQ

SHUHVWYDQ ZRUVKLSSHU���KH\UDQ��LGROL]HU��

DGRUHU

SHUJDO V\VWHP

aD�GHUHEHJv IHXGDO�V\VWHP

SHURú H[FLWHPHQW��HQWKXVLDVP

SHURúPHQG H[FLWHG��HQWKXVLDVW

SHURúPHQGDQH HQWKXVLDVWLF

SHUZD UHFN��FDUH

SHUZHUGH HGXFDWLRQ

a�GvWLQ WR�EH�HGXFDWHG�

a�NLULQ WR�HGXFDWH

SHUZHUGHNDU HGXFDWRU�

SHUZHUGH\v HGXFDWLRQDO�

SHVHQG SHUPLVVLRQ��DSSURYDO��VDQFWLRQ��

DXWKRUL]DWLRQ��VXSSRUW

a�NLULQ WR�DSSURYH��WR�DXWKRUL]H��WR�SHUPLW��WR�

VXSSRUW

SHVHQGNHU DXWKRUL]HU��VDQFWLRQHU

SHVQ SUDLVH

a�GDQ WR�SUDLVH

a���VHQD JORU\

SHVQR YDXQWLQJ

SHVQRNv YDXQW

SHWv JHQXLQH

SH\D SHGHVWULDQ

SH\DP PHVVDJH

a úDQGLQ WR�VHQG�D�PHVVDJH

SH\DPEHU PHVVHQJHU��SURSKHW

SH\DU SHGHVWULDQ

SH\DUr VLGHZDON��IRRWZDON��SDYHPHQW

SH\NHU VFXOSW��VWDWXH

SH\NHUWLUDú VFXOSWRU

SH\KDWv VXFFHVVRU

SH\LWDQGLQ WR�FRQILUP��WR�SURYH��WR�

GHPRQVWUDWH

SH\PDQ DJUHHPHQW��FRQWUDFW��FRYHQDQW��

SDFW��WUHDW\�

aD�GXDOv ELODWHUDO�DJUHHPHQW

aD�SLUUDOv PXOWLODWHUDO�DJUHHPHQW



aD�SLúNGDUDQ VKDUHKROGHU¶V��DJUHHPHQW

aD�\HNDOv XQLODWHUDO�FRQWUDFW

a�JLUrGDQ���EHVWLQ WR�FRQFOXGH�DQ�DJUHHPHQW

3H\PDQD�(ZURSv�\D�0DIrQ�0LURYDQ

(XURSHDQ�&RQYHQWLRQ�RQ�+XPDQ�5LJKWV

SH\UHZ VXFFHVVRU

SH\W FRQILUPDWLRQ��SURRI��HYLGHQFH���

GHPRQVWUDWLRQ�

SH\LYvQ WR�VSHDN��WR�JLYH�D�VSHHFK

SH\Y ZRUG

SH\ZLU GXW\��PLVVLRQ��MRE��VHUYLFH��

DVVLJQPHQW��FKDUJH��REOLJDWLRQ��IXQFWLRQ��

UHDVRQ

SH\ZLUGDU RIILFLDO��RIILFHKROGHU��RIILFH�

EHDUHU

Sr �Q��IRRW���SUHS���E\

Sr�UH ZLWK

Sr�YH�ZLWK��DWWDFKHG

Sr�YH�NLULQ WR�DQQH[��WR�DWWDFK��WR�HQFORVH

SrEDZHU UHOLDEOH

SrEDZHUv UHOLDELOLW\��WUXVW

SrGLYv �DGM���QHFHVVDU\��HVVHQWLDO��QHHGHG��

UHTXLUHG���Q���QHHG��HVVHQFH��UHTXLUHPHQW

SrNHU IDFWRU

SrN�DQvQ WR�FDUU\�RXW��WR�LPSOHPHQW��WR�

UHDOL]H��WR�PDNH�VRPHWKLQJ�FRPH�WUXH

SrO ZDYH

SrODY VKRH

SrPD LQKHULWDQFH��KHULWDJH��EHTXHVW��OHJDF\

a\D�oDQGH\v FXOWXUDO�KHULWDJH

SrQDVH GHILQLWLRQ��GHVFULSWLRQ��LOOXVWUDWLRQ

SrQJDY PHDVXUH��HQWHUSULVH��OHDS��DGYDQFH

SHUr] DEVWLQHQFH��GLHW

SrOvVWLN WR\

Srú�NHWLQ WR�GHYHORS�

SrúDQ�GDQ WR�GLVSOD\��WR�SUHVHQW��

SrúDQJHK H[KLELWLRQ�

SrúDZHU SUHGHFHVVRU

SrúED]v��SrúELUN FRPSHWLWLRQ

a\D�QHGDGPHQG XQIDLU�FRPSHWLWLRQ

SrúEHU SLRQHHU

SrúELU\DU �ELU\DUHN�GDJHKHNr�NX�GHUHQJWLU�

GLEH�PvQDN���QLP�QH�ER�ELU\DUGDQD�GL�GR]rQ�

EL�KHPDQ�úrZH\v�GH��SUHFHGHQW

SrúEvQ IRUHVHHU��SUHGLFWRU��IRUHFDVWHU

SrúEvQv IRUHVLJKW��IRUHFDVW��SUHGLFWLRQ

a�NLULQ WR�SUHGLFW��WR�IRUHVHH��WR�IRUHFDVW

SrúGDUD]v �EHUv�GHVWSrNLULQD�GDUL]DQGLQr��

SUHWULDO���KHOZHVWHN��EL�WD\EHWv�\HN�QH�THQF��

NX�ML�EHUv�OLEHUoDYJLUWLQD�DJDGDUL\rQ�SrZvVW���

SrGLYv�KDWL\H�ZHUJLUWLQ�DQ�GLU�YDQGLQ��

SUHMXGLFH��ELDV��SUHMXGJPHQW��SUHFRQFHSWLRQ

SrúHURM �URMrQ�ErQ��IXWXUH

SrúNHWLQ GHYHORSPHQW

aD�PD\LQGH VXVWDLQDEOH�GHYHORSPHQW���

SrúNHWv GHYHORSHG

SrúNHY GHYHORSLQJ�

SrúNrú�NLULQ WR�SHUIRUP��WR�SUHVHQW��WR�

GLVSOD\�

SrúNrúNHU SHUIRUPHU�

SrúNrúv SHUIRUPDQFH

SrúPHUJH .XUGLVK�JXHULOOD��.XUGLVK�

SDUWLVDQ��³VHOI�VDFULILFLQJ´�

SrúQDY ILUVW�QDPH��

SrúQL\DU��SrúQL\D] VXJJHVWLRQ

a�NLULQ WR�VXJJHVW�

SrúQ�PD GUDIW��VKHPD��RXWOLQH���WHNOvI��RIIHU

a�NLULQ WR�GUDIW��WR�RIIHU

SrúTHUWDI SUHIL[

SrúUHZ SUHGHFHVVRU�

SrúYHU� SURJUHVVLYH�

SrúZD]v�UHFHLSW��UHFHSWLRQ��UHFHLYLQJ

a�NLULQ�WR�UHFHLYH��WR�ZHOFRPH��WR�JUHHW

SrúZH[W SUHPDWXUH

SrYDMR SURFHVV

SrYHN DQQH[

SrZHQGv���!�WrNLOv

Sr[HPEHU SURSKHW��PHVVHQJHU

SLUU PXFK��PDQ\

a�]rGH H[FHVVLYH��XQGXH

SLUU���SLU� PXOWL�

SLUUDOv PXOWLODWHUDO��YHUVDWLOH��

SLUUDOvWv PXOWLODWHUDOLVP��YHUVDWLOLW\�

SLUUDQv PDMRULW\

SLUUKLPDU SOXUDO

SLUUMLQv�SRO\JDP\�

SLUUROH XQGXH��H[FHVVLYH

SLUW�N ERRN

SLUW�NILURú ERRNVHOOHU�

SLUW�NILURúJHK ERRNVKRS�

SLUW�N[DQH OLEUDU\

SLUW�N[DQHYDQ OLEUDULDQ



SLUV TXHVWLRQ�

SLUVJLUrN GLOHPPD��SUREOHP��LVVXH

SLUVvQ WR�DVN

SLUU]LPDQv PXOWLOLQJXDO�

SLúDGD OXFN

SLúDGD\v OXFN\

SLúDIWLQ WR�H[SORLW��WR�DVVLPLODWH

SLúN GLYLGHQG

SLúNGDU SDUWQHU

aD�r�ErGHQJ VLOHQW�SDUWQHU

SLúW EDFN��GRUVXP

SLúWJLU��SLúWHYDQ VXSSRUWHU

SLúWJLUv��SLúWHYDQv VXSSRUW

Sv IRRW�

SvOHZHU WLQNHU��ZKLWHVPLWK

SvUR] KRO\��EOHVVHG��VDFUHG

a�EH��&RQJUDWXODWLRQV�

a�NLULQ�WR�FHOHEUDWH��WR�FRQJUDWXODWH��WR�

EOHVV

SvUR]ED\v FRQJUDWXODWLRQ� FHOHEUDWLRQ

SvUR]QDPH�FRQJUDWXODWRU\�FDUG

SvúH SURIHVVLRQ��RFFXSDWLRQ

SvúHVD]v �Q��LQGXVWU\���DGM��LQGXVWULDO�

SvJDU SDUWQHU

SvJDUv SDUWQHUVKLS

SvYDQ PHDXVUH��PHDVXUHPHQW��VFDOH��H[WHQW�

�NvWHU��UrSvYDQ��FULWHULRQ��VWDQGDUG

SROD��SRODW VWHHO

SROD\v VWHHO\

SROvV SROLFH��SROLFH�RIILFHU

Kr]rQ�a SROLFH�IRUFHV

ar�QHSHQv GHWHFWLYH

SRQLMvQ WR�SRQGHU��WR�WKLQN

SRúPDQ UHJUHWWHU�

a�E�Q WR�UHJUHW

SRúPDQv �Q��UHJUHW�

SX[WH JHQXLQH

U�S�ú PDVN��YHLO��JXLVH

4T�

TDG DUHD��ILHOG

TD\LO FRQYLQFHG

a�NLULQ�WR�FRQYLQFH

TD\LOv FRQYLFWLRQ��ILUPO\�KHOG�EHOLHI��ILUPQHVV�

RI�EHOLHI

TD\LP VWURQJ��GXUDEOH��UHVLVWDQW��ORQJ�

ODVWLQJ��KDUG�ZHDULQJ��VWHDG\��VWHDGIDVW

TD\LPv VWUHQJWK��ILUPQHVV��GXUDELOLW\��

TDP VWDWXUH

TDPov �Q��ZKLS�

a�Or�GDQ WR�ZKLS�

TDQ�Q ODZ��VWDWXWH��DFW

aD ELQJHKvQ FRQVWLWXWLRQ��FRQVWLWXWLRQDO�

ODZ

a�GDQvQ WR�OHJLVODWH

arQ�OHúNHUv PDUWLDO�ODZ�V�

TDQ�QGDQHU OHJLVODWXUH��ODZPDNHU�

TDQ�QGDQv OHJLVODWLRQ

TDQ�Qv OHJDO��ODZIXO��VWDWXWRU\

TDVLG GHOHJDWH��KHUDOG��HQYR\

TDúR VXSSRVHGO\��DV�WKRXJK

THE�O�NLULQ WR�DFFHSW��WR�DOORZ��WR�UDWLI\

THGDQGLQ �Y��WR�WHUPLQDWH���Q��WHUPLQDWLRQ

aD�QHTDQ�Qv ZURQJIXO�WHUPLQDWLRQ�

THGH[H �D��IRUELGGHQ��SURKLELWHG��EDQQHG��

�Q��SURKLELWLRQ��EDQ

a�NLULQ IRUELG��SURKLELW��EDQ

THOLEvQ WR�UROO�RYHU��WR�WXUQ�WXUWOH

THQF NLQG

THQFv NLQGQHVV

THUDU�Æ ELU\DU

THUHTRO SROLFH�VWDWLRQ�

aD�QDYHQGv FHQWUDO�SROLFH�VWDWLRQ�

THUWDI DIIL[

THVU SDODFH

4HVUD�6Sv :KLWH�+RXVH

THZLPDQGLQ WR�FDXVH

THZLPvQ WR�KDSSHQ��WR�RFFXU��WR�WDNH�SODFH��

WR�FRPH�DERXW

THZL\HW�Æ KRVv

TH\UDQ FULVLV

TLQDUH JXLOORWLQH

TRQD[ SKDVH

TUDO NLQJ

TUDOv UR\DO

TUDOvoH TXHHQ



TXUXIDQGLQ WR�SDQLF��WR�PDNH�VRPHRQH�IHHO�

SDQLF

TXUXIvQ WR�SDQLF��WR�IHHO�SDQLF

TXWHELUUv LQMXQFWLRQ�

a\D�EHUGHP WHPSRUDU\�LQMXQFWLRQ�

T�QED]v VRGRP\��DQDO�LQWHUFRXUVH

5U�

UDEHVWDQGLQ WR�]RQH

UDERUv��UDELUG� SDVW��WKH�SDVW

UDE�Q �YL��WR�ULVH��WR�VWDQG�XS

UDNLULQ WR�UDLVH

UDoDY VS\���oDYHN�Or�JHUDQGLQ��JODQFH

a�NLULQ WR�VS\��WR�JODQFH�WKURXJK

UDJLKDQGLQ �Q��WR�UHSSRUW���Q��UHSSRUW��

FRPPXQLFDWLRQ��WUDQVPLVVLRQ��WUDQVSRUW�DQG�

FRPPXQLFDWLRQ

UDJLUv FXVWRG\

UDJXKHVWLQ��UDJXKH]DQGLQ �GDQ�\HNv��DVVLJQ��

WR�WUDQVIHU

UDJXKr]GDU��UDJXKH]vQGDU WUDQVIHUHH

UDJXKr]GrU��UDJXKH]vQGrU WUDQVIHURU�

UDJXKH]QDPH FRQYH\DQFH

UDMrU GRZQ��GRZQZDUG

UDMrUv VXERUGLQDWLRQ

UDMRU XSZDUG

UDPDOvQ��UDPDOLúWLQ H[SXQJH

UDPDQ LGHD

UDPvQ WR�WKLQN

UDSHUvQ �Q��LQVXUJHQF\��UHEHOOLRQ��XSULVLQJ��

UHYROW���Y��WR�UHEHO��WR�XSULVH

UDSroDQ��UDSroDQGLQ WR�ZUDS��WR�ZLQG��WR�

EDQGDJH

UDTvE�Æ ULNHEHU

UDVSDUWLQ �HPDQHW�NLULQ� FRQVLJQ

UDVW ULJKW��WUXH

UDVWDQGLQ �Y��WR�FRQILUP��WR�WHVWLI\���Q��

FRQILUPDWLRQ��WHVWLILFDWLRQ

UDVWJR KRQHVW

UDVJR\v KRQHVW\

UDYHNLULQ�UHYLHZ��LQWHUSUHWDWLRQ��

FRQVWUXFWLRQ��FRPPHQW���Y���WR�UHYLHZ��WR�

LQWHUSUHW��WR�FRQVWUXH��WR�FRPPHQW

UDZrM SUHVXPSWLRQ

aD�UHGEDU UHEXWWDEOH�SUHVXPSWLRQ��

UD\ RSLQLRQ

aD�JLúWv SXEOLF�RSLQLRQ

UD\H DXWKRUL]DWLRQ��FRPSHWHQFH��SRZHU�

UD\HGDU DXWKRULW\

UD] VHFUHW

UD]EHU DEVWUDFW��LQWDQJLEOH

UD]v VDWLVILHG��FRQWHQW��SOHDVHG

UHG UHEXWWDO�

a�NLULQ WR�UHEXW

UHI VZDUP

UHIRUP UHIRUP

UHJH] SULQFLSOH��UXOH�

UHMvP UHJLPH

UHP] V\PERO

UHP]v V\PEROLF

UHQJ FRORU

UHQJNRU FRORU�EOLQG

UHQJNRUv FRORU�EOLQGQHVV

UHTDEHW�Æ ULNHEHUv

UHVHQ DXWKHQWLF��JHQXLQH��RULJLQDO

UHVPv�RIILFLDO

UHú EODFN

UHúEvQ SHVVLPLVW

UHúEvQv SHVVLPLVP

UH[QH FULWLTXH��FULWLFLVP���

a�NLULQ WR�FULWLFL]H��WR�FULWLTXH

UH[QHJLU FULWLF�

UH[QHJLUv FULWLFLVP�

UHYDQGLQ DEGXFWLRQ

UHYRN��UHYRNH IXJLWLYH

UHZD OHJLWLPDWH��OHJDO��SURSHU��MXVWLILHG

UHZDQ IOXHQW��VPRRWK��OLTXLG

a�NLULQ WR�VPRRWKHQ

UHZDQv IOXHQF\

UHZD\v OHJLWLPDF\

UHZLúW FKDUDFWHU��QDWXUH

UHZú VLWXDWLRQ��VWDWH�

aD�DZDUWH VWDWH�RI�HPHUJHQF\

aD�KH\v VWDWXV�TXR

UH[ VLGH��SDUW��SDUW\��KDQG�

UH[QH FULWLFLVP���QLU[DQGLQ��UHYLHZ



a�JLUWLQ��NLULQ FULWLFL]H

UH[QHJLU FULWLF��UHYLHZHU

UH[QHJLUv FULWLFLVP

Ur ZD\��URDG

a�GDQ WR�SHUPLW

a�Or�JLUWLQ WR�SUHYHQW��WR�KLQGHU

a�[LVWLQ WR�RUJDQL]H�

UrED] SROLF\��SULQFLSOH

UrEHU JXLGH

UrEHUv LQIRUPDWLRQ�

UrJH] SULQFLSOH

ZHN�a�LQ�SULQFLSOH

UrJLUWLQ��OL�WLúWHNv��SUHYHQWLRQ��RI�VWK���

REVWDFOH��RI�VWK�

UrMH UDWH��SURSRUWLRQ

UrMH\v SURSRUWLRQDO

UrSvYDQ FULWHULRQ��VWDQGDUG

UrYHEHU DGPLQLVWUDWRU

UrYHEHUv �vGDUv��DGPLQLVWUDWLRQ��

DGPLQLVWUDWLYH

a\D�OHúNHUv PLOLWDU\�OHDGHUVKLS�

UrYH�ELULQ WR�DGPLQLVWHU

UrYLQJ�SDVVHQJHU��WUDYHOHU��YR\DJHU

UrYLQJv WUDYHO��WULS��MRXUQH\��YR\DJH��WUHN

UrZLúW�FKDUDFWHU��QDWXUH

UrZv SDVVHQJHU��WUDYHOHU��YR\DJHU

UrZvWv�WUDYHO��WULS��MRXUQH\��YR\DJH��WUHN

Ur[LVWLQ RUJDQL]DWLRQ�

arQ�oDQGH\v FXOWXUDO�RUJDQL]DWLRQV

arQ�KXNXPv JRYHUQPHQWDO�RUJDQL]DWLRQV��

arQ�QHKXNXPv QRQJRYHUQPHQWDO�

RUJDQL]DWLRQV��

arQ�VL\DVv SROLWLFDO�RUJDQL]DWLRQV

Ur] �[HW��OLQH���a���VLODY� UHVSHFW��GHYRLUV��

YHQHUDWLRQ

Ur]DQ �UrEHU� JXLGH���VL\DVHWPHGDU��

SROLWLFLDQ

Ur]DQv �Q��SROLWLFV��SROLF\���D��SROLWLFDO�

Ur]QDPH FKDUWHU��FRGH��UXOHV��UHJXODWLRQV��

E\H�ODZ

ULFD�Æ WLND

ULN DQWDJRQLVP��KDWUHG

ULNHEHU ULYDO

ULNHEHUv ULYDOU\��

ULZHN SODQW

ULZHNQDV ERWDQLVW

ULZHNQDVv �Q��ERWDQ\���DGM���ERWDQLF��

ERWDQLFDO

URM GD\

URMDQH GDLO\��HYHU\�GD\

URME�Q ELUWKGD\

URMHQJ VXQGLDO

URMHY DJHQGD

URMJDU SODQHW��JOREH

URMJDUv SODQHWDU\

URMKLODW HDVW

5RMKLODW 2ULHQW�

aD�1DYvQ0LGGOH�(DVW

URMKLODWv HDVWHUQ��

5RMKLODWv 2ULHQWDO�

URMQDPH GDLO\��QHZVSDSHU

URMQDPHJHU MRXUQDOLVW

URMQDPHJHUv MRXUQDOLVP

URMDYD ZHVW

5RMDYD :HVW�

URMDYD\v ZHVWHUQ

5RMDYD\v :HVWHUQ

URQ OLJKW���]HODO��FOHDU

URQDKv OLJKW��EULJKWQHVV��

URQDN EULJKW��HQOLJKWHQHG

URQDNEHUv 7KH�(QOLJKWHQPHQW

URQDNEvU LQWHOOHFWXDO

URQDNEvUv LQWHOOHFWXDOLW\

URQGLN WHDU

UX[DQGLQ �YW���WR�GHVWUR\��WR�GHYDVWDWH���Q��

GHVWUXFWLRQ��GHYDVWDWLRQ

UX[vQ �YL��WR�GHPROLVK��WR�GHVWUR\

UX[vQHU GHVWUXFWLYH��GHYDVWDWLQJ

U� IDFH��VXUIDFH

a�EL�U� IDFH�WR�IDFH

a�EL�U��E�Q�PDQ WR�HQFRXQWHU��WR�PHHW�ZLWK��

WR�EH�FRQIURQWHG�E\

a�GDQ�WR�KDSSHQ��WR�RFFXU��WR�WDNH�SODFH��WR�

FRPH�DERXW

U�GDQ��U�GDZ LQFLGHQW��HYHQW

U�PHW UHVSHFW

U�PHWGDU UHVSHFWDEOH

U�SHO SDJH

U�UHú GLVIDPDWHG

U�UHúv GLVSUHSXWH��GHIDPDWLRQ

a�NLULQ WR�EODFNHQ��WR�VODQGHU�



6V�

VDGH VLPSOH

VDO \HDU

VDODQH DQQXDO�

VDOR[�GDQ WR�UHODWH��WR GHVFULEH��WR�WHOO

VDOR[GrU UHODWRU�

VDPDQ �PDO�PLON��SURSHUW\���PvUDV��SrPD��

KHULWDJH

VDYD LQIDQW

VDYDNXM LQIDQWLFLGH��NLOOHU�RI�LQIDQW�

VDYDNXMv LQIDQWLFLGH��PXUGHU�RI�LQIDQW�

VD] RUJDQL]HG��DUUDQJHG

a�NLULQ WR�IRXQG��WR�RUJDQL]H��WR�DUUDQJH��WR�

PDQXIDFWXUH

VD]v RUJDQL]DWLRQ��IRXQGDWLRQ��LQVWLWXWLRQ��

HVWDEOLVKPHQW

VD]NHU RUJDQL]HU��PDQXIDFWXUHU

VD]�PDQ RUGLQDQFH���SHUJDO��V\VWHP�

aD�JHOHPSHUv SXEOLF�RUGHU

VHG KXQGUHG

VHGHP UHDVRQ

VHGVDO FHQWXU\�

VHI FODVV��FDWHJRU\�

VHIDQGLQ �Y��WR�FODVVLI\��WR�FDWHJRUL]H���Q��

FODVVLILFDWLRQ��FDWHJRUL]DWLRQ�

VHIDQGv FDWHJRUL]HG��FODVVLILHG�

VHIDUHW HPEDVV\

VHIvU DPEDVVDGRU

VHOHI�SUHGHFHVVRU

VHOHI[ZHU XVXUHU��ORDQ�VKDUN��

VHOHI[ZHUDQH XVXULRXV�

VHOHI[ZHUv XVXU\�

VHPHG�Æ VHGHP

VHQFDQGLQ UHGHPSWLRQ

VHQGvND WUDGH�XQLRQ�

VHQGvNDYDQ WUDGH�XQLRQLVW

VHTD DWPRVSKHUH

VHTHP IURVW

VHU KHDG

VHU� PDLQ

VHUDQH SHU�FDSLWD

VHUED] FDSWDLQ��OLHXWHQDQW

VHUEHVW HPDQFLSDWHG��IUHH

a�EHUGDQ HPDQFLSDWH

VHUELOLQG��VHUEHU]��VHUILUD] SURXG

VHUELOLQGv��VHUEHU]v��VHUILUD]v SULGH

VHUEL[ZH LQGHSHQGHQW

VHUEL[ZH\v LQGHSHQGHQFH

VHUERUv UHVXPH

VHUGDQ YLVLW��VWD\��FDOO

VHUGHP DJH��HUD��HSRFK��SHULRG

6HUGHPD�1DYvQ�WKH�0LGGOH�$JHV

VHUGHVW GRPLQDQW

a�E�Q WR�GRPLQDWH

VHUGHVWv GRPLQDWLRQ

VHUH UDQVRP

VHUHJXKv FXVWRG\

a\D�SDUYHNLUv GLYLGHG�FXVWRG\

a\D�]DURNDQ FKLOG�FXVWRG\

VHUHNH��VHUHNv PDLQ��XWPRVW��SULQFLSDO��

SULPDU\

VHUHUDVW�NLULQ DPHQG

VHUHUDVWNLULQ DPHQGPHQW

VHUILUD]�Æ VHUELOLQG

VHUJXUG PDMRU��PLOLWDU\�UDQN�

VHUKHQJ FRORQHO

VHUKLOGDQ UHEHOOLRQ��UHYROW��XSULVLQJ��

�QHJXKGDUv��FRQWXPDF\

VHUKLúN VWXEERUQ

VHU Mr�NLULQ GHFDSLWDWH

VHUMrNLULQ GHFDSLWDWLRQ

VHUOHKHQJ SULQFLSDO�FKDUDFWHU��VWDU��KHUR��

SURWDJRQLVW

VHUOHúNHU FRPPDQGHU

VHUOrGDQ DSSHDO

VHUOrGHU DSSOLFDQW

VHUPHVW�Æ VHU[ZHú

VHUPLMDU WRSLF

VHUQDY WLWOH��KHDGLQJ��KHDGOLQH

VHURN OHDGHU��SUHVLGHQW�

VHURNDWv OHDGHUVKLS

VHURNGHZOHW KHDG�RI�VWDWH�

VHURNNRPDU SUHVLGHQW��WKH�3UHVLGHQW�RI�WKH�

3HSXEOLF

VHURNZH]vU SULPH�PLQLVWHU�

VHUSrKDWv UHFROOHFWLRQ��PHPHQWR

VHUVDU QHJOLJHQW�

VHUVDUv QHJOLJHQFH

VHUVHUv YDJUDQW��ZD\ZDUG��FDSULFLRXV��



VHUVHUvWv YDJUDQF\�

VHUZHU�VRYHUHLJQ

VHUZHUv VRYHUHLJQW\

a\D�GHUYH\v H[WHUQDO�VRYHUHLJQW\

a\D�KLQGLUvQ LQWHUQDO�VRYHUHLJQW\

VHUZH[Wv XQGHUVWDQGLQJ��FRPSUHKHQVLRQ��

DSSUHKHQVLRQ

VHU[ZHE�Q LQGHSHQGHQFH

VHU[ZHú GUXQNHQ�

VHU[ZHúv GUXQNHQQHVV�

a\D�JHOHPSHUv SXEOLF�GUXQNHQQHVV�

VHZDO GRPHVWLF DQLPDO

arQ�NHGv GRPHVWLFDWHG�DQLPDO

VH[ErU FDUHIXO��DWWHQWLYH��SUXGHQW��YLJLODQW�

VH[ErUv FDUH��FDUHIXOQHVV��YLJLODQFH��

SUXGHQFH�

VH[WH IDNH��IDOVH��FRXQWHUIHLW

VH[WHNDU IUDXG��VRPHERG\�ZKR�GHFHLYHV�

SHRSOH�

VH[WHNDUv IUDXG��FULPH�RI�FKHDWLQJ�SHRSOH�

VH\U ZHLUG��VWUDQJH��RGG��EL]DUUH��TXHHU��

H[RWLF

VH\UDQ SLFQLF

Vr WKUHH

VrJRúH WULDQJOH

VrZLUDQ GHVLJQ��SODQ��SURMHFW��VHW�XS��ELOO��

VFKHPH

VrZLUDQGLQ WR�GHVLJQ��WR�SODQ��

VrZv RUSKDQ

VrZvJHK RUSKDQDJH

VLIW VWULQJHQW

VLK �MLPDUH�����WKLUW\

VLK VKDGRZ

VLQF PRUDO

VLQLI FODVV��FDWHJRU\�

VLQLIDQGLQ �Y��WR�FODVVLI\��WR�FDWHJRUL]H���Q��

FODVVLILFDWLRQ��FDWHJRUL]DWLRQ��

VLQLIDQGv FDWHJRUL]HG��FODVVLILHG�

VLQRU OLPLW��ERUGHU��ERXQGDU\

a�NLULQ WR�OLPLW��WR�UHVWULFW

VLQRUNLULQ OLPLWDWLRQ��UHVWULFWLRQ

VLQRUNLUv OLPLWHG��UHVWULFWHG

VLU�G DQWKHP

VLU�úW�Æ [ZH]D

VLYLNv UHOLHI

VLYLN�NLULQ PLWLJDWH��UHOLHYH

VLYLNNLULQD�WH]PvQDWDQ PLWLJDWLRQ�RI�

GDPDJHV

VLYvO �DGM���FLYLO���Q��FLYLOLDQ�

VL]D�Æ FH]D

Vv �MLPDUH�����WKLUW\

Vv��VvEHU VKDGH��VKDGRZ

VvZDQ XPEUHOOD

Vv[XU �Q��VS\

Vv[XUv HVSLRQDJH�

a�NLULQ WR�VS\��WR�HQJDJH�LQ�HVSLRQDJH�

VRMH��VRMQDN EXUQLQJ��ELWWHU��SRLJQDQW

VRQG RDWK

a�[ZDULQ WR�VZHDU

VRQG[ZHU VZHDUHU

VRQGQDPH DIILGDYLW

VRU UHG

Or�a�NLULQ WR�LQVWLJDWH��WR�LQFLWH��WR�XUJH��WR�

VWLU��WR�SURYRNH��

VRUH UHGGLVK

VRVUHW ZHLUG� VWUDQJH��RGG��EL]DUUH��TXHHU��

H[RWLF

VRWLQ WR�EXUQ

VR] SURPLVH

a�GDQ WR�SURPLVH

VR]GDU SURPLVHH

VR]GrU SURPLVRU

VSDUWHGDUv ZDUUDQW

VWHP RSSUHVVLRQ��VXSSUHVVLRQ�

VWHPNDU RSSUHVVRU��VXSSUHVVRU�

VWrU VWDU

VWrUQDV�DVWURQRPHU

VWrUQDVv DVWURQRP\

VWvQGDU REOLJH��SURPLVHH

VW�Y FRQILUPDWLRQ

VW�YDQGLQ WR�FRQILUP

VXKEHW FRQYHUVDWLRQ��FKDW

VX[UH VHUYLFH��GXW\

V�G��V�GH EHQHILW��DGYDQWDJH��SURILW

V�GZHUJLU��V�GPHQG EHQHILFLDU\��GRQHH

V�GGrU GRQRU

V�ODY ZDWHUIDOO



ùú

úDK NLQJ��VKDK�

úDKEDQ� TXHHQ

úDKHVHU PDVWHUSLHFH

úDKLG�Æ JRYDQ

úDKv UR\DO

úDKNDU PDVWHUSLHFH

úDQH FHOO

úDQHQDY VLJQDWXUH

úDQR GUDPD��SOD\���WL\DWUR��WKHDWHU

úDQRJHU DFWRU���MLQ��DFWUHVV

úDU FLW\

úDUDQGLQ WR�LQFLWH��WR�LQVWLJDWH��WR�XUJH

úDUHGDU PD\RU��FLW\�PDQDJHU

úDUHGDUv PXQLFLSDO�JRYHUQPHQW��FLW\�ERDUG��

PXQLFLSDO�FRUSRUDWLRQ

úDUH]D FRQYHUVDQW��IDPLOLDU

úDUH]D\v FRQYHUVDQFH��IDPLOLDULW\

úDULVWDQv FLYLOL]DWLRQ���EDMDUYDQv� XUEDQLVP

úDUPHQG XUEDQH��FLYLOL]HG

úDú HUURQHRXV

a�E�Q�WR�HUU

úDúv HUURU

a�NLULQ WR�HUU��WR�PDNH�PLVWDNH

úD[���� KRUQ��EUDQFK��VXEVHFWLRQ

úD[������oL\D�� PRXQW��PRXQWDLQ

úD\HVWH SURXG��KRQRUHG��KRQRUDEOH

úHKDGHW �JRYDQv��WHVWLPRQ\���SDNUHZDQv��

PDUW\UGRP

úHODQGLQ �Y��WR�URE���Q��UREEHU\

úHPLVDQGLQ �Y��WR�LQGLFW���Q��LQGLFWPHQW

úHU��úHUU �FHQJ��ZDU���SHYo�Q��ILJKW��ILJKWLQJ��

ULRW

ar ELUDNXMv IUDWULFLGDO�ILJKWLQJ

ar�QDY[ZH\v FLYLO�ZDU

úHUP VKDPH

a�NLULQ WR�VKDPH

úHUPH]DU GHIDPDWHG

a�NLULQ WR�SURWHVW

úHUPH]DUv GLVUHSXWH��GHIDPDWLRQ

úHUPvQ��úHUPHQGH VK\

úHUYDQ ZDUULRU

úHU[ZD] ZDUOLNH��EHOOLFRVH��PDUWLDO

úHUW UHTXLUHPHQW��FRQGLWLRQ� WHUP��SURYLVLRQ��

úHY QLJKW

úHYDQH �DGM���QRFWXUQDO���DGY���QRFWXUQDOO\�

úHYvQ QRFWXUQDO

úHZLWDQGLQ�WR�EXUQ���EL�DYD�JHUP� WR�VFDOG�

�DUvQ�DQJR�ELUvQ���KZG��ú��DQJR�rúvQ��WR�LWFK��

WR�VPDUW��WR�VWLQJ

úH[V SHUVRQ

úH[Vv SHUVRQDO��SULYDWH

úrODQGLQ�Æ úHODQGLQ

úrQEHU FRQUHWH

úrQv SRSXODWLRQ

úrQNDWv SODQW

úrU OLRQ

úrUSHQFH FDQFHU

úrUSHQFH\v FDQFHURXV��FDUFLQRPDWRXV

úrZH ZD\��PDQQHU��PHWKRG��H[DPSOH��

SUHIHUHQFH��SDWK

úrZD] JHQUH��VW\OH

úrZLUvQ WR�FRQVXOW

úrZLUPHQG FRQVXOWDQW��DGYLVRU��DGYLVHU��

FRQVXOWLQJ

úLN VXVSLFLRQ��GRXEW�

a��ML�\HNv��ELULQ�WR�VXVSHFW��VRPHRQH�

aMrELUv VXVSHFWHG

úLUv¶HW 6KDULD��,VODPLF�ODZ

úLUvN�Æ KHYSDU

úLUNHW�Æ SDUJvGDQv

úLYDQ VKHSKHUG

úLYHUr SDWK��SDWKZD\

úL\DQ DELOLW\��SRZHU���NDUvQ� WR�EH�DEOH

aD�VL\DVv SROLWLFDO�SRZHU

úvQ EOXH

úvQv ODPHQW��PRXUQLQJ

úvURYH UHYLHZ��LQWHUSUHWDWLRQ��FRQVWUXFWLRQ��

FRPPHQW��SDUDSKUDVH

a�NLULQ�WR�UHYLHZ��WR�LQWHUSUHW��WR�

FRQVWUXH��WR�FRPPHQW��WR�SDUDSKUDVH

úRO�Æ NDU

úRS WUDFH

úRSDQGLQ WR�WUDFH��WR�IROORZ

úRUHú UHYROXWLRQ

úRUHúJHU UHYROXWLRQLVW��UHYROXWLQDU\

úRUHúJHUv �DGM���UHYROXWLRQDU\���Q��UHYROXWLRQ

úRUHúDQGLQ UHYROXWLRQL]H

úRYHQvVW FKDXYLQLVW

úRYHQvVWDQH FKDXYLQLVWLF



úRYHQv]P FKDXYLQLVP

ú� VSRXVH

a�NLULQ WR�PDUU\

ú�NHU PDUULHU

ú�NLUv PDUULHG

ú�QJLU VXFFHVVRU

7W

WDF FURZQ

WDNHNHV SULYDWH��LQGLYLGXDO

WDNHNHVv SULYDF\��LQGLYLGXDOLVWLF

WDNHPDI SULYLOHJH�

WDODQ�ORRW��SLOODJH��GHSUHGDWLRQ��

GHVSROLDWLRQ��VSROLDWLRQ

a�WR�GHVSRLO��WR�ORRW��WR�SLOODJH��GHSUHGDWH

WDODQNHU ORRWHU��GHSUHGDWRU

WDORT DGMRXUQPHQW��SRVWSRQHPHQW

a�NLULQ WR�DGMRXUQ��WR�SRVWSRQH�

WDPLMv KDELWXDO

WDZDQNDUr�a KDELWXDO�RIIHQGHU

WDUvIH WDULII

WDYLO �DGY���LPPHGLDWHO\��LQVWDQWO\��VXGGHQO\��

�DGM���LPPHGLDWH��LQVWDQW��VXGGHQ

WDZDQ FULPH��RIIHQVH��

a�NLULQ WR�RIIHQG��WR�FRPPLW�D�FULPH

WDZDQEDU VXVSHFWHG��LQGLFWHG

a�NLULQ WR�LQGLFW�

WDZDQJHK VFHQH�RI�FULPH�

WDZDQNDU FULPLQDO

WDZDQNHU RIIHQGHU

ar�FLQVv VH[�RIIHQGHU�

arQ�FLZDQ \RXQJ�RIIHQGHUV�

WDZDQQDV FULPLQRORJLVW�

WDZDQQDVv FULPLQRORJ\�

WD[ SDULVK��TXDUWHU��GLVWULFW

GDGJHKD�av GLVWULFW�FRXUW

WD\EHW VSHFLDO�

WD\EHWv VSHFLDOW\�

WD\EHWPDI SULYLOHJH��

WD\EHWPHQG FKDUDFWHULVWLF

WD\EHWPHQGv WUDLW��IHDWXUH

WH \RX��VHFRQG�SHUVRQ�VLQJXODU�

WHEDW VWDEOH

WHEDWv VWDELOLW\���GL�Ur]LPDQr�GH��SDVVLYH��

SDVVLYH�YRLFH

WHFDZL] �Q��UDSH

a�NLULQ WR�UDSH

WHKGD�Æ NRWHNv

WHKGvG�Æ JHI

WHKQDQGLQ �Y��WR�LQGLFW���Q� LQGLFWPHQW�

WHKTvT�Æ W�MDQGLQ�

WHMDQH SRRO��EDVLQ��WURXJK��UHVHUYRLU��WDQN�

WHPDúH YLHZ

a�NLULQ WR�YLHZ

WHPDúHYDQ YLHZHU��DXGLHQFH

WHPHQ DJH

WHPVvONDU���!�QLPvQHQGH

WHQJ QDUURZ��WLJKW��FORVH��FURZGHG

WHQJDY �FR[UDIv��VWUDLW���GHU�Qv� DQJXLVKHG��

GLVWUHVVHG��RSSUHVVHG

WHQJDVv��WHQJDYv SOLJKW��SUHVVXUH

WHQJH]DUv DQQR\DQFH��ERWKHU

WHSLUDQGLQ WR�VWUDWFK�DERXW��WR�GUHGJH�XS

WHTDQGLQ �YW��WR�H[SORGH��WR�GHWRQDWH���PvQ�

a��WR�VSULQJ��D�PLQH����KLOa� WR�EORZ�XS

WHTHPHQv GHWRQDWLYH��H[SORVLYH��IXOPLQDWLQJ

WHTH] FHUWDLQ��GHILQLWH

WHTv �H]P�Q��H[SHULPHQW��WHVW��SURYLQJ

WHTvQ �YL��WR�H[SORGH��WR�GHWRQDWH���SHTDQGLQ��

WR�EXUVW���WHTWHTvQ��WR�EDQJ���KLOa��WR�HUXSW

WHUDZ UHIXJH��DV\OXP

WHUDZEHU��WHUDZKHQGH UHIXJHH

WHUDZJHK VWURQJKROG��VDIH�KDYHQ

WHUDZ[ZD] DV\OXP�VHHNHU

WHUDZ[ZD]v DV\OXP�VHHNLQJ

WHUD]� �SDLU�RI��VFDOHV

WHUD]�Q EDODQFH

WHULNDQGLQ WR�JLYH�XS��WR�TXLW��WR�GHVHUW��WR�

DEDQGRQ

WHULúDQGLQ �Y��WR�HQWUDS���Q��HQWUDSPHQW�

WHUN DEDQGRQPHQW��FHVVLRQ��GHVHUWLRQ��

FRQYH\DQFH

a�NLULQ WR�JLYH�XS��WR�TXLW��WR�GHVHUW��WR�

DEDQGRQ

WHURU WHUURU

WHURUv]DQGLQ��WHURUv]H�NLULQ �Y��WR�WHUURUL]H��

�Q��WHUURUL]DWLRQ



WHURUv]P WHUURULVP�

WHURUvVW WHUURULVW�

WHUú��WHUú�WHZDO OLYHVWRFN

WHVvU�Æ EDQGRU

WHúH�IRUP��VKDSH��ILJXUH

WHY DOO��DOWRJHWKHU

WHY�GDQ WR�WUHDW

WHYD\v ZKROHQHVV��XQLW\��HQWLUHW\��LQWHJULW\

WHYGDQ WUHDWPHQW

D�QHEDú���[HUDE LOO�WUHDWPHQW��

PLVWUHDWPHQW�

WHYGD\v WUHDWHG��LOO�WUHDWHG��PLVWUHDWHG��

WHYGrU WUHDWHU�

WHYJHU PRYHPHQW���UDE�Q���U�QLúWLQD�

PLURYDQ��EHKDYLRU

aD�QHWHZH\v QDWLRQDO�PRYHPQHW

WHYv�GHVSLWH��LQ�VSLWH�RI���GLJHO��OL�JHO��ZLWK

WHYNXMv�JHQRFLGH

WHYOLKHY �ML�JHOHN�oHúQDQ��PLVFHOODQHRXV��

�QHUrN��LQ�GLVRUGHU��LQ�D�PXGGOH���JrMHORN��

FRQIXVHG��PXGGOHG

WHYOLKHYv PLVFHOODQ\��GLVRUGHU��FRQIXVLRQ

WHYW�ú UDSH

a�E�Q WR�UDSH

WHZHUH D[LV

WHZHUH\v D[LDO

WH]PvQDW GDPDJHV��UHFRYHU\��UHGUHVV�

Wr�ERUvQ WR�ZDLYH

Wr�NRúvQ WR�HQGHDYRU��WR��WU\

WrERUvQ ZDLYHU

Wr�JLKvQ��Wr�JLKLúWLQ WR�XQGHVWDQG��WR�

FRPSUHKHQG

WrJHU WHPSRUDU\

WrJLK �PLURYr�Wr�GLJLKH��XQGHUVWDQGLQJ��

�ELZrM��WHUP��WHUP

WrJvQ FRQFHSW��QRWLRQ

WrNo�Q FROODSVH��EUHDN�GRZQ��FDYH��IDOO

WrNLOv UHODWLRQVKLS���FRQWDFW��FRQQHFWLRQ��

LQWHUFRXUVH

a\D�FLQVv VH[XDO�LQWHUFRXUVH�

WrNRúHU GLOLJHQW

WrNRúvQ HQGHDYRU��HIIRUW��WU\��GLOLJHQFH��

VWUXJJOH

WLFDU���� �ED]LUJDQ��WUDGHU��PHUFKDQW

WLFDU������THW��QH�WL�FDUDQ��QHYHU

WLFDUHW WUDGH��FRPPHUFH

a�NLULQ WR�WUDGH

WLFDUv���� FRPPHUFLDO��WUDGH

WLFDUv���� �THW��QH�WL�FDUDQ��QHYHU

WLMH��WLMv IXOO

WLND SHWLWLRQ

a�NLULQ WR�HQWUHDW��WR�EHJ��WR�DVN��WR�SHWLWLRQ

WLUDW PDWFK��FRQWHVW

WLUV IHDU��KRUURU��WHUURU

WLUVDQGLQ WR�IULJKWHQ

WLUVvQ WR�IHDU��WR�EH�DIUDLG

WLUVNDU WHUURULVW�

WLUVNDUv WHUURULVP��WHUURU

WLúW WKLQN���Hú\D��JRRGV���PLMDU��PDWWHU

WL[�E ERUGHU��ERXQGDU\

WvU DUURZ

a���NHYDQ ERZ�DQG�DUURZV

WRO UHYHQJH��UHWDOLDWLRQ��QHPHVLV��UHTXLWDO��

UHWULEXWLRQ��YHQJHDQFH

a�KLOGDQ�YHNLULQ WR�UHYHQJH��WR�DYHQJH��WR�

UHWDOLDWH��WR�WDNH�YHQJHDQFH

WROKLOGrU��WROYHNHU DYHQJHU��UHYHQJHU��YHQJHU

WRSDYrMv�DE�Æ ZrU

WRUU QHW

WRUUH QHWZRUN���oDQGH��FXOWXUH

WX�\RX��VHFRQG�SHUVRQ�VLQJXODU�

WXQG VHYHUH��VWULFW

WXQGv[ZD]��WXQGUDZ H[WUHPLVW

WXQGv[ZD]v��WXQGUDZv H[WUHPLVP

W�MDQGLQ �Y��WR�YHULI\���Q��YHULILFDWLRQ�

W�úv�E�Q WR�LQWHUIHUH

W�úvE�Q LQWHUIHUHQFH�

9Y

YDOD HPSW\

a�NLULQ WR�YDFDWH��WR�HPSW\

YDODWv HPSWLQHVV�

YDUr�Æ YHGHU

YHEHUDQvQ �Y��WR�LQYHVW���Q��LQYHVWPHQW

YHELMDUN DOWHUQDWLYH��FKRLFH��RSWLRQ

YHDYDNLULQ WR�UHEXLOG��WR�UHFRQVWUXFW



YHGDQ������[ZH�OL�EHU�NHVHNv�\DQ�WLúWHNv�a��WR�

OXUN �����YHJHUDQGLQ� WR�UHWXUQ

YHGHU UHPRWH

a�NLULQ �ErZDUNLULQ��WR�GHSOR\��

�ErGHVWKLODWNLULQ��WR�RYHUWKURZ

YHGHUNLULQ GHSOR\PHQW��RYHUWKURZ

YHGHUNLUv GHSOR\HG��RYHUWKURZQ�

YHJHUDQGLQ �Y��WR�UHWXUQ���Q��UHWXUQ

aD�EDFDQ WD[�UHWXUQ

YHJRWLQ WR�WHOO��WR�ZULWH��WR�PDNH�XS��VWRULHV��

SRHPV�HWF��

YHJXKHUDQGLQ �YW��WR�WUDQVIRUP���Q��

WUDQVIRUPDWLRQ

YHJXKHUvQ �YL��WUDQVIRUP���Q��WUDQVIRUPDWLRQ

YHKHZDQGLQ WR�VKHOWHU��WR�KDUERU

YHML\DQGLQ��YHMDQGLQ WR�UHYLYH��WR�VWLPXODWH��

WR�HQOLYHQ��WR�UHVXVFLWDWH��WR�UHDQLPDWH��WR�

UHVWRUH��

YHMvQ WR�IORXULVK

YHNrúDQ WR�ODVW

YHNLULQ WR�RSHQ

YHNLUv RSHQ

YHNLúDQGLQ �Y��WR�ZLWKGUDZ���Q��ZLWKGUDZDO

YHNROvQ �Y��WR�LQYHVWLJDWH���WR�UHVHDUFK��WR�

VXUYH\���Q��LQYHVWLJDWLRQ���UHVHDUFK��VXUYH\

YHPLUDQGLQ WR�VXSSUHVV

YH[ZDULQ WR�GULQN

YH[ZLUDN GULQN

YHVD]v UHRUJDQL]DWLRQ��UHIRUP

YHVD]�NLULQ WR�UHRUJDQL]H��WR�UHIRUP

YHúDUWv VHFUHW��FODVVLILHG

YHZDUNLULQ �YHJHUDQGLQD�NHVHN�WDZDQNDU�OL�

ZHODWr�Zr�Zv�EL�[ZH� H[WUDGLWLRQ

YH[ZHQGLQ �Y��WR�LQYLWH���Q��LQYLWDWLRQ�

YH[ZHQGQDPH LQYLWDWLRQ�FDUG�

YLU KHUH

YLUU�Æ GHUHZ

YvQ��vUDGH��ZLOO��LQWHQW

Yv]H YLVD

:Z

ZDQ WKH\��WKHP��WKHLU

ZDWH �PDQH� PHDQLQJ���DQJR� QDPHO\

ZH \RX

ZHN OLNH��DV

ZHNDOHW SUR[\�

ZHNKHY HTXDO

ZHNKHYv HTXDOLW\

a\D�MLQ���PrUDQ HTXDOLW\�EHWZHHQ�PHQ�

DQG�ZRPHQ

ZHNvO DJHQW

ZHNvOQDPH SRZHU�RI�DWWRUQH\

ZHODW FRXQWU\

arQ�SrúNHY GHYHORSLQJ�FRXQWULHV

arQ�SrúNHWv GHYHORSHG�FRXQWULHV�

arQ�URMDYD ZHVWHUQ�FRXQWULHV

ZHODWv FLWL]HQ

ZHODWSDUr]��ZHODWSHUZHU SDWULRW

ZHODWSDUr]v��ZHODWSHUZHUv SDWULRWLVP

ZHQGD GLVDSSHDUHG���MLGHVWGD\v��ORVW

a�E�Q �YL��WR�GLVDSSHDU���ML�GHVW�E�Q��WR�EH�

ORVW

a�NLULQ �YW��WR�GLVDSSHDU��WR�FDXVH�RSSRQHQW�

WR�GLVDSSHDU���ML�GHVW�GDQ��WR�ORVH

ZHQGDNLULQ GLVDSSHDU

ZHUDU HYROXWLRQ

ZHUJHU WUDQVODWLRQ

ZHUJHUDQGLQ WR�WUDQVODWH

ZHUJrU WUDQVODWRU

ZHUJLU UHFHLYHU

ZHUJLUWLQ WR�JHW��WR�UHFHLYH��WR�REWDLQ��WR�

WDNH��

ZHULKDQGLQ WR�ZDVWH

ZHULVWLQ WR�ZDUG

ZHULVWv ZDUG

ZHU]Lú VSRUW

ZHU]Lúv VSRUWV

ZHU]LúNHU VSRUWHU

ZHVDvW�Æ DP\DU

ZHVL\HW�Æ KRVv

ZHúDQ SXEOLVKLQJ��EURDGFDVWLQJ��DLU��

SXEOLFDWLRQ�

ZHúDQGLQ WR�SXEOLVK��WR�HGLW��WR�EULQJ�RXW

ZHúDQJHU��ZHúDQYDQ SXEOLVKHU

ZHúDQJHUv SXEOLVKLQJ�DFWLYLWLHV

ZHúDQ[DQH SXEOLVKLQJ�KRXVH

ZH]DUHW PLQLVWU\



aD�GDGv PLQLVWU\�RI�MXVWLFH��GHSDUWPHQW�RI�

MXVWLFH�

ZH]vU PLQLVWHU

aD�r�EHUHYDQL\r PLQLVWHU�RI�GHIHQVH�

aD�r�GDGv PLQLVWHU�RI�MXVWLFH

Zr VKH��KHU��WKLUG�SHUVRQ�VLQJXODU�

ZrMH OLWHUDWXUH

ZrMH\v OLWHUDU\

ZrQH SLFWXUH���IRWRJUDI��SKRWRJUDSK

ZrU �vIODV��WRSDYrMv� EDQNUXSWF\

ZrUHN FRXUDJHRXV�

ZrUHNv FRXUDJH

ZLU WKHUH

Zv KH��KLP��KLV��WKLUG�SHUVRQ�VLQJXODU�

Zv]H HQHUJ\

;[

[DvQ WUDLWRU��EHWUD\HU��

[DvQv��[DvQWv WUHDVRQ��EHWUD\DO��

a�NLULQ� WR�EHWUD\

[DS IUDXG

[DSDQGLQ �Y��WR�VZLQGOH��WR�FKHDW���Q��

VZLQGOH

[DSvQHU VZLQGOHU

[DSvQRN IUDXGXOHQW�

[HEDW �WHYJHU��DFWLRQ���HUN��NDU�EDU��

IXQFWLRQ���WrNRúvQ��VWUXJJOH

[HEDWNDU ZRUNHU

[HELWvQ WR�IXQFWLRQ���NDU�NLULQ��WR�ZRUN

[HODW SUL]H��DZDUG��UHZDUG��SUHPLXP�

aD�DúWv SHDFH�SUL]H

a�NLULQ WR�UHZDUG��WR�DZDUG�D�SUL]H�WR��WR�

UHFRPSHQVH��WR�UHTXLWH��WR�UHSD\�

[HOHI�Æ SDúUHZ

[HP FRQFHUQ��VRUURZ��JULHI

[HPJvQ VDG��VRUURZIXO

[HPVDU QHJOLJHQW

[HPVDUv�QHJOLJHQFH

aL\D�ELo�N

aL\D�PH]LQ JURVV�QHJOLJHQFH

aL\D�SLúNGDUv FRQWULEXWRU\�QHJOLJHQFH

[HUDE EDG

[HUDEv EDGQHVV��HYLOQHVV��SRRUQHVV

[HUDEvNDU PDOIHDVDQW�

[HUDEvNDUv PDOIHDVDQFH�

[HVDQGLQ �ODZLU��KH\ZDQ��WR�JHOG���PLURY�

QHPrUNLULQ��WR�FDWUDWH��WR�XQPDQ�

[HVDU ORVV

[HVSDQGLQ WR�XVXUS��WR�VHL]H

[HúvP XQVNLOOHG��LQH[SHULHQFHG

[rU �ZHN�VHGHTH���]HNDW��HQGRZPHQW

[LOPDú VQRR]HU

a�E�Q WR�VQRR]H

[L]P NLQ��UHODWLYH

[L]PDWv DIILQLW\��NLQVKLS��UHODWLRQVKLS

[L]PHW VHUYLFH

arQ�JLúWv SXEOLF�VHUYLFH

[XODP VHUYDQW

[XPDOv�Æ [ZHPDOv

[XQDY GHZ

[XULIvQ WR�GRWH��WR�ODFN�FOHDU�WKRXJKW

[ZDUEDU HGLEOH��HDWDEOH

[ZDULQ �Y��WR�HDW���Q��IRRG

[ZH VHOI��RZQ

[ZHFLKv �\rQ�ML�OL�FLKHNv��ORFDO���\rQ�ML�PrM�

GH�OL�FLKHNv� LQGLJHQRXV

[ZHFLKvWv LQGLJHQLW\

[ZHGD JRG��JRGGHVV��GHLW\

[ZHGDQ RZQHU

[ZHGDQPDOv RZQHUVKLS��SURSHUW\

a\D�DUL]v SULYDWH�SURSHUW\

[ZHGDZHQG GHLW\��GLYLQLW\��JRG

[ZHGD\v GLYLQH�

[ZHQGHNDU VWXGHQW

[ZHQGHYDQ UHDGHU

;ZHGr *RG

[ZHQGLQ WR�UHDG���OL�IrUJHKHNr��WR�VWXG\

[ZHGv RZQHU��SURSULHWRU�

[ZHGvWv RZQHUVKLS

[ZHGvGR] SODLQWLII�

[ZHGvPDI EHQHILFLDU\

[ZHJLU VHOI�VXVWDLQLQJ�

[ZHPDOv GRPHVWLF

[ZHQGD��NHVD�r�SLUU�[ZHQGL\H��ZHOO�UHDG

[ZHQGH��[ZHQGHZDU �NHVD��GL]DQH�EL[ZvQH��

DEOH�WR�UHDG

[ZHQGHNDU VWXGHQW

[ZHQGLQ �QLYvV�DQ�WHNVWHN��WR�UHDG���OL�

[ZHQGHJHKHNr��WR�VWXG\



[ZHULVW�Æ [ZH]D

[ZHVHU DXWRQRPRXV

[ZHVHUv �Q��DXWRQRP\

[ZHVHUv �a�WLúWHNv� SHFXOLDU��WR�VRPHWKLQJ�

[ZHVWRN EHJJDU

[ZHVWRNv EHJJLQJ

a�NLULQ WR�EHJ

[ZHú FRPIRUWDEOH��SOHDVDQW��QLFH

[ZHúEvQ RSWLPLVW

[ZHúEvQv RSWLPLVP

[ZHúv FRPIRUWDEOHQHVV

[ZH]D QDWXUH

[ZH]DQDV VWXGHQW�RI�QDWXUH��QDWXUDOLVW

[ZH]D\v QDWXUDO

[ZH]v LI�RQO\��LI��,�ZLVK�WR�JRRGQHVV

[ZLGDQ�Æ [ZHGv

[ZLJv H[WRUWLRQ

a�VWDQGLQ�H[WRUW�

[ZLUDN IRRG

[ZL\D DSSDUHQW

a�E�Q�WR�DSSHDU

<\�

\DVD�Æ TDQ�Q

\HN RQH

\HNDKHQJ PRQRWRQ

\HNDOv XQLODWHUDO�

\HNGLO XQDQLPRXV

EL�av XQDQLPRXVO\

\HNGLOv FRQVHQVXV

\HNHWv XQLRQ���KHYJLUv��\HNGLOv��XQLW\�

a\D�NXUGDQ .XUGLVK�XQLW\�

<HNHWL\D�(ZURSD\r��<(� WKH�(XURSHDQ�

8QLRQ��WKH�(8�

<HNHWL\D�1LúWLPDQv�\D�.XUGLVWDQr

3DWULRWLF�8QLRQ�RI�.XUGLVWDQ

\HNHP ILUVW��

\HNvQH XQLW

a\D�GLUDYv FXUUHQF\�XQLW

\HNMLPDU VLQJXODU

\HNVDQ HTXDO

\HNVDQv HTXDOLW\

\HNWD XQLTXH��XQHTXDOHG��XQSDUDOOHOHG

\HNZDWH XQDPELJXRXV��XQHTXLYRFDO

<H]GDQ *RG

\H]GDQv�GLYLQH��

=]�

]DJRQ�Æ TDQ�Q

]DQ WR�SURGXFH��SXSSLHV����MLQ��WR�JLYH�

EHDUWK�WR

]DQD ZLVH��VHHU��VRRWKVD\HU

]DQGDUv LQIRUPDWLRQ��LQIR��GDWD

]DQLVW VFLHQFH

]DQLVWv VFLHQWLILF

]DQLVWYDQ VFLHQWLVW

]DQvQ WR�NQRZ

]DQ\DU VFKRODU

]DQ\DUv �Q��VFKRODUVKLS���DGM���VFKRODUO\

]D\HN IHFXQG��IHUWLOH

]D\HNv IHXFXQGDWLRQ��IHUWLOLW\

]D\HQG JHQGHU

]D\HQGv �DGM���VH[XDO��VH[

]rGH H[FHVVLYH��PXFK��VXSHUIOXRXV

]rGHN SOXV��DSSHQGDJH

]HO VODS

]HOLTDQGLQ DPDOJDPDWLRQ

]HPDZHQG ZHGGLQJ

]HQJvQ ULFK

]HQJvQv ULFKQHVV

]HU \HOORZ

]HUHU�ORVV

]HUvSRú DUPRU���WDQN��WDQN

]HZDF PDUULDJH��PDWULPRQ\

]HZLFvQ WR�PDUU\

]H[LPDQGLQ �Y��WR�UDWLI\���Q��UDWLILFDWLRQ

]rU JROG

]rUvQ JROGHQ

]LIW DVSKDOW

]LIWv DVSKDOWLF

]LPDQ ODQJXDJH�

ar�vQJLOv]v�(QJOLVK�ODQJXDJH

ar�NXUGv .XUGLVK�ODQJXDJH

ar�]LNPDNv QDWLYH�ODQJXDJH��PRWKHU�WRQJXH



]LPDQv OLQJXLVWLF��UHODWLQJ�WR�ODQJXDJH�RU�

ODQJXDJHV�

]LPDQNXM OLQJXLFLGH��WKH�SHUVRQ�

]LPDQNXMv�OLQJXLFLGH��WKH�DFW�

]LPDQQDV OLQJXLVW�

]LPDQQDVv �Q��OLQJXLVWLFV���DGM���OLQJXLVWLF

]LQD DGXOWHU\

]LQDNHU DGXOWHUHU���MLQ� DGXOWHUHVV

]LQD\v DGXOWHURXV

]LQFvU FKDLQ

]LQGDQ SULVRQ�

a�NLULQ WR�LPSULVRQ�

]LQGDQNHU LPSULVRQHU

]LQGDQNLULQ LPSULVRQPHQW��

]LQGDQNLUv LPSULVRQHG�

]LQ[

]LUWR EUDJJDUW

]LYrU�NLULQ WR�KDUDVV��

]LYrUNLULQ KDUDVVPHQW�

aD�FLQVv� VH[XDO�KDUDVVPHQW��

]LYLVWDQ ZLQWHU

]LYURN �D�Ur� FXUYH��D�RI�D�URDG����D�oHP��

EHQG��RI�D�ULYHU�

]LZD GU\

]L\DQ GDPDJH��KDUP��ORVV

]L\DQGDU KDUPIXO

]L\DQGHU WRUV�IHDVRU

]L\DQGvWv LQMXUHG

]L\DQNHU YLRODWRU

]vUHN VPDUW��VKDUS

]vY VLOYHU

]RU�Æ NRWHNv

]RUGDU��]RUGHVW W\UDQW

]RUGDUDQH��]RUGHVWDQH W\UDQQLFDO��W\UDQQRXV

]RUGDUv��]RUGHVWv W\UDQQ\��RSSUHVVLRQ

a�NLULQ WR�W\UDQQL]H��RYHU�

]RUGDUNXM��]RUGHVWNXM W\UDQQLFLGH��WKH�

SHUVRQ�

]RUGDUNXMv��]RUGDUNXMv W\UDQQLFLGH��WKH�DFW�

]R]DQ KLJKODQGV��XSODQGV

]XKD GU\
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